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Looking back to 
the earlier days of 
the country, and 
probably feeling dis- 
couraged over their 
own present-day difficulties, many men are 
tempted to say there are not so many or so 
good opportunities for business success as 
there used to be. Is it true? 

There may not be as much free land, or 
cheap timber, or unclaimed mining pros- 
pects to take possession of as there was 
50 years ago. There are not as many rail- 
roads and skyscrapers to build as there 
were at the beginning of the century, and 
neither is there the opportunity to make 
the big success in giant enterprises like the 
packing industry, the automobile business, 
the steel business and other similar lines 
that have loomed so vast in the past three 
decades. 

Perhaps these same chances are past, but 
the fact remains there is still abundant 
opportunity for real advancement and suc- 
cess for the man who really means busi- 


ness and will “go to it.” 


And that applies to the telephone 
business. 
* = oo * 
Here’s a story that proves it. A sales- 


man for a telephone manufacturing com- 
pany tells it in his own way as follows: 
“In my territory—a state west of Chi- 
cago—was a telephone plant of fair size 
which had run down somewhat because the 
rates were not adequate and the manage- 
ment had become discouraged. Besides, 
the owners had other business interests 
Which kept them busy. Just two years ago 


this spring, a certain telephone man with a 


OPPORTUNITIES ARE NOT LACKING 
IN THE TELEPHONE FIELD ed 


little money and a lot of grit and brains, 
came along and bought the property. 

“He began at once to brace things up, 
improved the service and paid a lot of 
attention to making friends among the sub- 
scribers. As conditions became better, he 
put the business on a paying basis, built a 
new exchange building, placed his cables 
underground, put in new equipment as rap- 
idly as possible and within 14 months had 
made his telephone company one of the 
most popular business concerns in_ his 
town—or city, rather, for it’ has nearly 
5,000 population. 

xk *k* * * 

“His efforts to give the people first-class 
service were appreciated, and he didn’t 
overlook any chance to win the good will 
of his neighbors. The business men of the 
place helped him get a 20-year franchise 
for his company, and right after that he 
started in to get his service rates adjusted. 
Needless to say, he got the needed advance 
in revenue, for the service was worth it, 
and his subscribers were glad to help him. 

“This was all done within two years, and 
I happen to know that this property can be 
sold today at a figure nearly double what 
this enterprising telephone man paid for 
that run-down plant in 1924. He worked 
hard, of course, but he saw the opportunity 
and put his brains and energy into the 
proposition with the result that today he 
owns a paying business which any man 


could be proud to have created. 


“This is an in- 
stance of grit and 
ability being reward- 
that I like to 

think about, and the 
telephone freld is full of similar oppor- 
tunities.” 

It is a fact that the telephone tield is 
liberally dotted with places where hard 
work and an intelligent application of com- 
mon sense, mixed with brains, have built 
up a prosperous business. There are, un- 
fortunately, also many telephone men who 
are not fully taking advantage of their 
opportunities, and for lack of initiative, or 
knowledge how to go about it, find them- 
selves in a rut from which the view is not 
very encouraging. 

» * * 

The salesman quoted above might have 
added that the man he had in mind neg- 
lected no chance to keep posted as to pro- 
gressive methods and to acquire up-to-date, 
helpful information about his business. 
That is a part of his record, however—and 
an important one—as he is a regular at- 
tendant at telephone conventions and a 
reader of telephone journals that aim to 
help those in the industry. 

Most find 


tunity right at hand, and make it bear fruit 


successful men their oppor- 
by the right combination of hard work and 
intelligent management. 

* * + * 

If the telephone had not come to the 
rescue last week, Congressman Martin B. 
Madden, of Illinois, chairman of the 
House committee on appropriations, who 
has become known as the “Watch-Dog of 


the Treasury,” would have been barred 
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from voting in his party primary April 13. 
In fact, his name would have been stricken 
from the poll list as a resident of his pre- 
cinct, and complications might have arisen 
as to his eligibility to be a candidate for 
re-election to his seat in Congress. But 
the telephone solved the problem. 

The 


fierce and bitter with warring factions in 


Chicago political campaign was 


both parties. A favorite scheme to cut 
down the opposition vote is to send “sus- 
pect notices” to voters, protesting against 
their right to vote from a certain address, 
and if they do not appear on a certain date 
and prove their residence, their names are 
stricken from the list, and they lose their 
votes. 
OK * * * 

Chairman Madden was in Washington 
trying to keep down appropriations and 
help President Coolidge realize his plans 
for economy, and could not return to de- 


fend in person his rights as a voter. Elec- 
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COMING CONVENTIONS. 


Ohio, Columbus, New Neill House, 
April 21, 22 and 23. 


New York, Rochester, Powers Hotel, 
May 19, 20 and 21. 


Wisconsin, Madison, June 9-11. 


United States Association, Chicago, 
Hotel Sherman, October 12-15. 








tion Commissioner Czarnecki, in Chicago, 
however, dug into the law books, and then 
put in a long distance call to Washington. 

The result was that on the day “suspect 
notices” were considered in Chicago polling 


places, Congressman Madden got the elec- 


tion office by telephone, answered the ques- 


tions as to his eligibility as a voter, which 
had been challenged, took the required oath 
administered over the wire, and had his 
name restored to the poll list. 
“Much obliged to the telephone” was 


Chairman Madden's terse comment as he 





Vol. 90. No. l¢ 


resumed his work with the House appro- 
priations committee. 
* * * * 

Attention is directed to the remarks of 
President F. B. MacKinnon, of the United 
States Independent Telephone Association, 
before the recent Kansas state telephone 
convention, a report of which appears in 
In this address President Mac- 


Kinnon discusses the relations between the 


this issue. 


Independent and Bell groups, and espe- 
cially the procedure governing transfers of 
telephone property being considered in the 
conferences pending between Bell repre- 
sentatives and the executive committee of 
the Independent association. 

This is the first public statement on this 
important matter made by either group, 
and it deserves careful study by all tele- 
phone interests. The situation calls for 
thoughtful deliberation by all concerned, 
and will be made the subject for more 
this column later. 


extended comment in 


Fifty Years of Telephone Service 


Looking Back Over Half of the 50 Years in Which Telephone Service Has Been 
Enjoyed—Some of the Numerous Improvements and Changes in Equipment 
and Practices—Tribute to Heroes and Heroines of the Telephone Industry 


By C. W. Kugelman, 


Plant Superintendent, Portsmouth (Ohio) Telephone Co. 


Fifty years! 
doesn’t it? 
back. 


Seems like a long time, 
But it isn’t—not when we look 


Tonight TELEPHONY reminded me of 
the fact that our meal ticket came to life 
in 1876, and looking back half of 50 years 
I am reminded of incidents, improvements 
and accidents too numerous to mention in 
detail. 

Looking back into the 90s, I see a small 
boy held up to a mysterious box and told 
by his dad, who put what looked like a 
black spooi to his ear, to listen. It was a 
wonderful experience to recognize a voice 
coming from several blocks away, and to 
know that voice was coming over a wire. 

Tonight, while writing, I hear a voice, 
voices and music coming from many miles 
away, not over a wire but through the air 
and into a set composed of wires, tubes and 
other apparatus, which to me is as mys- 
terious and wonderful as that big box 
which hung on the wall years ago. When 
I say “mysterious,” that is just what I 
mean, for no man knows what the founda- 
tion, electricity, is. Is it not a_ great 
privilege to be allowed to live in this won- 
derful age and enjoy the many good things 
placed here for us? 

Just a trifle over 50 years ago, in the 
West, the mail was carried on ponies’ backs 
for a distance of 1,400 miles in eight days. 


Tonight I followed, in a magazine article, 
the course of the mail planes across the 
continent in 32 hours. What does the next 
half-century hold? No man_ knows; 
neither can he make a correct guess. 

It was a proud moment for me when a 
telephone manager gave me a job. Just 
think! I was promised $1.50 per day for 
digging holes, or doing anything else the 
boss ordered. That was a lot of money, 
and that night I walked home on air, won- 
dering how I could spend it. 

When the matter was mentioned to Dad, 
he sort of put a crimp in my plans by 
saying: “Kid, you can’t do that: you’re not 
big enough. That’s a man’s job.” 

No amount of coaxing would change 
Dad’s mind, but he did call the manager 
who finally figured that he could use a kid 
at odd jobs. I went to work the next 
morning and the jobs were odd all right— 
so were the hours; both certainly were 
assorted. When pay day finally came, I 
found that instead of $1.50 I received only 
$1.00 per day. While that was rather dis- 
appointing, I have since often thought that 
for many days I was probably overpaid 
about $2.00. 

Those days many companies employed 
lady collectors. The kid had to collect 
from the saloons and other places into 
which the lady could not go. I remember 


one house. I had to help move a piano 
before the proprietress would pay her bill. 
The boss had said to get the money, so 
there was nothing else to do but help move 
the piano. 

When there were no bills to collect, the 
kid learned to shoot trouble, help the in- 
staller, and do various other things. We 
didn’t have automobiles either. We walked, 
pushed a cart loaded with various kinds of 
material and carried a ladder. Believe me, 
a troubleman certainly earned his salary. 
And when he worked up to $45 or $50 per 
month, and was given a bicycle to ride, he 
thought he had a good job. It was good 
in those days. Many people talk about “the 
good old days.” Evidently they didn't 
shoot trouble or string wire. I’m not very 
partial to “the good old days” myself. 

How about that first outfit of tools? Gee, 
but a fellow did feel big when he got all 
that harness and a belt full of tools; liked 
to walk up and down the street, just to 
hear the spurs click on the bricks. But 
he didn’t feel so big when he “burned” a 
pole and the rest of the gang gave him the 
laugh. He just cussed a little and pro- 
ceeded to pick out the splinters, at the same 
time wondering if the overalls would stand 
another patch or sewing up. 

But, say, were you ever laughed at and 
failed to get a chance to laugh back? | 




















April 17, 1926. 





remember one cold day I “burned” a small 
pole and my buddy laughed loud and long. 
The next morning he had to get onto a 
roof on which there was a little snow. 
His feet slipped and down he came, over 
the eaves, seat first, into a puddle of water. 
As the distance wasn’t very far, he was 
not hurt—but the fall sure did shake up his 
breakfast and before long the seat of those 
pants was frozen. I can laugh yet when 
think of that incident. It sure was funny. 

It would be a great time if Red, Bill, 
Slim, Shorty and some more of the gang 
could get together and revive some of the 
old experiences. The old-time Methodist 
testimony meetings would be backed off the 
boards, but by somewhat different tes- 
timonies. 

They'd tell about the fellow who tried to 
get the transmitter into his mouth the first 
time he used a telephone; the old farmer 
who told Sarah that the wires at the top 
of the instrument had to be curled to make 
it work right—a little slack was curled 
around a_ pencil; the troubleman who 
looked for loose insulators on a noisy line; 
their experiences with the who 
wasn’t goin’ to have no wire along his 
place and no trees cut—of waiting for 
night until the farmer went to bed and 
then stringing the wire over the forbidden 
place; buying rights of way with a little 


farmer 


red liquor, and many other things too 
numerous to mention. 
There was the old floater, who never 


wore socks or underwear; came North in 
the summer, and went South in the winter. 
He was the happy-go-lucky type, always 
broke and always happy; just as soon fight 
as not—ready for anything, afraid of 
nothing. Most of them real 
physically, and with hearts as big as their 


were men, 
bodies. 

If the kid treated them right, they were 
always ready to help him by taking the 
toughest jobs. More have 
seen a big husky lineman hook a ten-pin 
arm into his belt and climb a big stick 
with it. When it came to rawhiding, those 
boys sure could go down the line stringing 


than once | 


wire and tying-in. 

The men of today have had, at least, a 
grade school education, and in every way 
compare favorably with men of other call- 
ings. They are studious and are trying to 
fit themselves for better positions. Com- 
panies have come to realize that modern 
methods require a good class of men, and 
are doing all possible to help them. 

Little did we dream, a few years ago, 
that we would have trucks and other con- 
Vevances equipped as they are; trucks with 
derricks, hole and ditch diggers, and all 
the other present-day improvements. One 
man today with his flivver can cover more 
territory than four men formerly could. 
Ra'sing big poles and pulling cable have 
los! all their terrors. 

odern testing instruments have, to a 
great extent eliminated the old cut-and-dry 
me'cods. Take away the Wheatstone 
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bridge, volt and ammeters, we would be 
lost. Don’t you remember the many long 
cold hikes you had to take, hunting for a 
case of trouble? Now we can sit at a desk 
and pretty near spot the trouble on the 
nose. 

No doubt many of you recall the old 
Blake transmitters, the carbon-ball trans- 
mitter and the old corn-plaster type, with 
its carbon or wood diaphragm—the watch- 
case receiver with the knob on the back. 

















Cc. W. Kugelman, a Practical Plant Man 
of Many Years’ Experience, Looks Back 
Over the Past 50 Years and Reminisces, 
Particularly on Changes in Construction 
Methods and Plant Design. 


The knob slipped into the stem of the desk 
stand; there was no hook to hang on. The 
old cabinets had enough lumber in them 
to build a dozen of our present sets. 

Some of those old sets were nightmares 
to keep in order. I wonder what the aver- 
age subscriber would say if we tried to in- 
stall one of those sets in a modern home 
today? The telephone of today is a mas- 
terpiece of workmanship and is a credit to 
any home. 

What a wonderful advancement we have 


made in our outside construction. Bare 
iron and copper drops have to a very large 
extent been replaced with much neater 


twisted-pair drop wire. The oak bracket, 
an unsightly thing on a house, has been 
replaced with various kinds of small knobs 
and fixtures. Concealed wiring is the rule, 
rather than the exception. In many places 
we do not find any wiring around the 
building; ¢verything underground into 
basements and between walls. 

In place of high poles, carrying many 
wires, we now have cables carrying more 
wires than it would be possible to place 
properly on poles. We used to admire 
those well-built heavy leads, but nowa- 
days, unless it is a toll lead, we think the 
owner is behind times. The long distance 
companies have found cable more depend- 




























































able. The toll cable from New York to 
Chicago is one of the great achievements 
in telephony. From time to time that 
cable will probably be extended until New 
York and San Francisco will be linked to- 
gether with a streak of lead in place of 
open wire. 

A few years ago we were content to re- 
place our open-wire leads with cables on 
poles. Today, the modern plant is work- 
ing to get the cables underground where 
they are out of sight and, in most cases, 
cut of mind. From time to time we see 
some of our dreams come true, as the old 
heavy leads are replaced with underground 
cable, and, in place of a miscellaneous lot 
of wires running from pole to pole, we 
distributing terminals with 
drops the only wires in sight. As _ the 


have many 
towns grow, even drops disappear as the 
outside terminals are replaced by building 
terminals. 

Heavy guy rods and slugs are being re- 
placed by patent anchors of great holding 
power, besides being much easier to install. 
Occasionally it is necessary to resort to the 
old reliable deadman, but not so often. Im- 
proved steel strand of small size carries a 
much heavier load than the old softer 
strand. 

While thousands of poles are being used 
each year, the method of treatment and 
preserving has been so improved that it is 
hard to tell just how long a pole set today 
will last. 
years ago, are apparently as good as the 


Creosoted arms, placed many 


day they were placed. 

The getting together of power and tele- 
phone companies 
will do much towards cutting down the 
number of poles used each year. New 
methods of joint construction are much 
better than the old method of overbuilding 


with joint construction 


on separate poles. 

Now let us take a glance into an up-to- 
date office. We that the 
old-time iron terminals 


central notice 


great big, cable 
have been replaced by neat, compact, com- 
bined cable terminals and protector racks. 
Flame-proof wire has replaced that old fire 
hazard—paraffined jumper wire. How 
some exchanges have escaped burning out 
has always been a mystery to me. That 
doesn’t apply to any particular place; most 
of us were in the same boat. 

Leaving the main frame, we find power 
and switchboard apparatus which must be 
far beyond the dreams the early engineers 


had. for eff- 


ciency are found in our switchboards, and 


Circuits that are wonders 


the amount of calls possible for an opera- 
tor to wonderful. Compare 
present-day circuits with some of the old 


handle is 


ones, and you will wonder how you ever 
Little did we dream that 
the day would come when an _ operator 
could handle from 500 to 1,000 calls per 
hour. 


gave any service. 


I dare say the present automatic central 
office has far exceeded in efficiency the 
thoughts and plans of its originators. With 
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almost human action, the switches and con- 
nectors travel up and down, over and 
across in a marvelous way. 

One cannot help compare present-day 
rates with those of years ago. There is 
not a commodity today which gives so 
much for the expenditure as does the tele- 
phone. It doesn’t seem long since a sub- 
scriber I know paid $6 per month for fair 
service to about 500 subscribers in the im- 
mediate vicinity. Competition caused that 
rate to be cut, and two telephones were 
had for the same rate. 

Time eliminated competition and for a 
while sustained a low rate. Now when the 
subscriber list has grown to many thou- 
sands, and the merchant’s business and 
profit have increased many times, he thinks 
the telephone rate should not be increased, 
and he enters a protest against a higher 
and livable rate. This situation is not con- 
fined to any one locality, it is pretty gen- 
eral the country over. 

As this article is not one on rates we will 
pass along. Nevertheless adequate rates 
are now and will continue to be the one 
big bug-bear of our business, both local 
and long distance. 

Competition! Many of you remember 
when it started and some of the fights that 
took place. No matter which side you 
were on, you worked mighty hard to beat 
the other fellow. Later when the other 
fellow gave you a job, you worked just as 
hard for him. No doubt many are still 
with the company they started with and by 
now are well rewarded for their loyalty. 

Many men took the situation as a per- 
sonal matter and at times the air would be 
full of highly descriptive adjectives, insu- 
lators, etc. Finally the different sides came 
‘to the conclusion that neither one was get- 
ting any place by scrapping, cutting rates, 
etc, so the lion and the lamb lay down 
together, forgot hard feelings, and figured 
out ways and means whereby both could 
make a living. While many unpleasant 
things took place in the early days of com- 
petition, there was also lots of fun. 

While competition has been the cause of 
many hard-fought physical and financial 
battles, had it not entered the game we 
would not have the many improvements en- 
joyed today. While thousands of dollars 
have been lost by both sides in fighting 
each other, as many if not more thousands 
have been gained by the improvements in 
manufacturing and operating, and _ the 
reaching out into territory which a few 
years ago seemed too remote for con- 
sideration. 

Today, travel where you will, it is almost 
impossible to get out of sight of a tele- 
phone pole for any length of time. No 
hills have been too high or steep—no 
streams too wide or deep—to stop the 
course of the telephone. Men have sur- 
mounted seemingly impossible barriers to 
carry the wires and cables across the con- 
tinent in order that the different communi- 
ties may have swift reliable means of com- 
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munication. The small farmer on his little 
hill-side farm, several miles from town, is 
as closely in touch with the affairs of the 
nation as his business brother in the big 
city. This has been made possible in the last 
50 years by men who have dared much and 
received little for the risks they have taken. 

We have praised much, the soldier and 
the sailor, the men of this and that calling, 
but what special notice have we given the 
men who have braved the storms and 
fought their way through al! kinds of 
obstacles to build and maintain our lines of 
communication? During the war we heard 
much of those who carried the guns, but 
we didn’t hear much of the fellow who 
carried the wire. Means of communica- 
tion had to be established and kept clear 
before much of anything else could be 
accomplished. 

I do not believe there is another class of 
men who are more deserving of a monu- 
ment than those who have set the poles and 
carried the wires from coast to coast, from 
lakes to gulf, and to the many remote 
places of our country. 

With these men we must not forget our 
girls. They have certainly done their part. 
Fires, floods and all sorts of catastrophies 
have found them valiantly sticking to their 
duties, regardless of personal dangers. 
Hats off to our girls! 

These men and girls are largely the 
products of the last 50 years, and I trust 
that before this 50th year has closed, some 
association, group, or individual, will as- 
sume the responsibility of raising funds for 
building in a prominent place, a monument 
to those who in the past 50 years have done 
so much to make the telephone what it is. 

Fifty years! 
doesn’t it? 
back. 


Seems like a long time, 
But it isn’t—not when we look 


Ohio Looking Forward to Great 
Annual Convention. 

The annual convention of the Ohio In- 
dependent Telephone Association is always 
a great event in Ohio telephone history, 
and the standards set by the programs of 
former year will be maintained this year, 
judging by the program which has been 
arranged. 

The convention will be held at the New 
Neill House, Columbus, commencing next 
Wednesday, April 21, and closing on Fri- 
day, April 23. The traffic conference which 
was inaugurated two years ago is con- 
tinued this year with additional time given 
to it. 

The forenoon and evening of the first 
day of the convention have been especially 
set aside for the inspection of the exhibits 
which are always a feature of Ohio meet- 
ings. 

The first session of the third annual 
trafic conference on Thursday morning 
will be exclusively for chief operators, 
supervisors, operators and traffic officials 
and employes. 
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The afternoon session on Thursday will 
be open to aii attending the conventio: 
Managers and company officials are urge: 
to attend this session in order that thc 
may appreciate the practical value of tlie 
traffic conferences. 

The conference will be in charge of k. 
F. Pagels, of Warren. 

The conference reception committee is 
composed of Miss Ruth Dufty, Oberlin; 
Miss Martha O’Dell, Norwalk; Miss G. |. 
Ryland, Ashland, and Miss Grace Con- 
nolly, Lima. 

The annual banquet on Thursday eve- 
ning will be followed by an initiation and 
ceremonial session of the Independent Pio- 
neers Association of the United States, of 
which President Frank A. Knapp of the 
Ohio association is the chief 
during 1926. 

At the close of this ceremony, the dining 
room will be cleared for dancing 
will continue as long as desired. 

The complete program for the three 
days follows: 


executive 


which 


WeEpNESDAY, AprRiL 21, 2 P. M. 
Annual Report of the President, by 
Frank A. Knapp, Bellevue. 

Annual Report by the Secretary-Treas- 
urer, by Frank L. McKinney, Columbus. 

Appointment of committees. 

“The National Association and It's 
Work,” by F. B. MacKinnon, president, 
United States Independent Telephone As- 
sociation, Chicago. 

Nomination of Directors. 

Brief talks on timely telephone topics 
and general discussion of various matters 
of interest within the industry. 

Theater party Wednesday evening for 
all convention visitors at the Majestic 
Theater. 


GENERAL Session, THuRSDAY, Aprit 22, 
10 A. M. 

“The Value of Telephony in State and 
Nation and the Duties of Our Companies 
to Their Public,” by Former Congressman 
John Cable, Lima, Ohio, director, Lima 
Telephone & Telegraph Co. 

“Telephone Rates and Public Relations.” 
by John Wright, president, Jamestown 
Telephone Corp., Jamestown, N. Y.; Mead- 
ville Telephone Co., Meadville, Pa. 

“The Compensation Due Efficient Tele- 
phone Executives,” by C. L. Jones, gen- 
eral manager, Athens County Home Tele- 
phone Co., Athens. 

“The Wonderful Age in Which We 
Live,” by George B. Quatman, general 
manager, The Sidney Telephone Co. 
Sidney. 

“Independent Telephone Company Ac- 
counting,” including analysis of the fed- 
eral income tax situation, by C. B. Russell. 
Marion. 

Round Table Discussion. 

Election of Directors. 

TRAFFIC CONFERENCE, THURSDAY, 10 A. ™. 
Get Acquainted Period. 
Opening of conference, in charge of k. 

















April 17, 1926. 


F. Pagels, trafic manager, The Warren & 
Niles Telephone Co., Warren. 

“The Value of Instructions and to What 
Extent They Should Be Put in Practice,” 
by A. C. Stuart, superintendent of traffic, 
uima Telephone & Telegraph Co., Lima. 

“The Value of General Organization 
Meetings and How the Traffic Department 
Is Benefited,” by Miss Grace Connolly, 
assistant chief operator, Lima Telephone 
& Telegraph Co., Lima. 

“Importance of, and Best Methods of 
Protecting Equipment,” by Miss Ruth 
Dufty, chief operator, Oberlin Telephone 
Co., Oberlin. 

“A Practical Plan for Building Interest 
When Operating Toll in a Group of Ex- 
changes, and What Has Been Accom- 
plished by Following the Plan,” by Miss 
Martha O’Dell, traveling chief operator, 
The Knapp Telephone Properties, Nor- 
walk. 

“How We Benefit by Having Friends 
and Acquaintances in Other Traffic De- 
partments,” by Miss Grace I. Ryland, traf- 
fic chief, Star Telephone Co., Ashland. 

For General Discussion: 

Method of Handling Irregularities, such 
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as local subscribers reaching wrong num- 
bers, “My bell rang” reports, cut offs, busy 
reports not satisfactory, explanation, long 
kolding time, etc. 

Toll: Subscribers’ disputes over time, 
leaving of public pay stations without pay- 
ing overtime. 
three 
elapsed ? 
for when not collected ? 


Do we advise calling party 
period has 
How is the over time accounted 


when or five-minute 
How are short- 
ages explained ? 


Describing service to the public. Which 
is more important, local or toll? In case 


of failure in either, what will be the effect 
upon our public relations? The extent? 
TRAFFIC SESSION, THURSDAY, 1:30 P. M. 

Analysis of papers by those attending 
the conference. Consideration of modern 
local and toll operating methods. Study 
of operators’ qualifications and responsi- 
bilities. Traffic records and miscellaneous 
traffic matters. 

TRADITIONAL BANQUET AND DANCE. 

Thursday, April 22, 6:30 p. m. 

GENERAL SESSION, FripAy, Aprit 23, 

10 a. M. 

An 
including suggestions 


“Your Directory; 
plemental Service,” 


Important Sup- 
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by which the directory can be made into a 
representing a 


Ballou, L. M 


financial asset, instead of 


direct by Perry 
3erry & Co., Dayton. 

“Selling Wired Tele 
phone Subscribers,” by C. W. Henry, sec- 
retary, The Knapp Telephone Properties, 
Bellevue. 

“Correlating the Work of 
Plant and Traffic Departments,” by 


expense, 


Broadcasting to 


Commercial, 
H. E. 
Simonton, The Lima Telephone & Tele- 
graph Co., Lima. 

What 


Com- 


“Reorganizations and Rate Cases: 
Mean to Every Operating 
pany, and When They Should Be Under- 
taken,” 
gineer, Columbus. 

“Making Over a Telephone Property.” 


These 


by Gustay Hirsch, consulting en- 


The things involved in an extensive pro- 
gram of reconstruction and rehabilitation, 
and the pleasing results that may be at- 
tained, by John Collins, general manager, 
Logan Home Telephone Co., Logan. 
Round Table 
TRAFFIC CONFERENCE, Fripay, 10 a. M. 
Continuation of Traffic Discussions com- 


Discussion. 


menced at the opening sessions. 
Special program of traffic subjects. 


Enthusiastic, Harmonious Meeting 


Kansas Association Holds Fine Annual Convention—Reports Indicate Effi- 
ciency in Its Activities—Many Excellent Addresses—National President Mac- 
Kinnon Refers to Relations with Bell in Discussing ‘‘Principals and Agents” 


The 26th annual convention of the Kan- 
Independent Telephone Association, 
held last week in Topeka, was the most 
enthusiastic and harmonious ever held in 
Weather conditions interferred 
somewhat with the attendance, but it 
scemed that what was lacking in attend- 
ance was made up in “pep” and interest, 
and those who attended were unanimous in 
pronouncing it the very best ever held. 
Many new faces were seen at the ses- 
sions this year, coming from the farthest 
corners of the state. Present for the first 
time, the proceedings of the convention 
were entirely new to them, and awakened 
a keen interest in them to attend future 
meetings. The “old guards,” or those who 
never miss a meeting, were there as in- 
terested and helpful as ever. All com- 
bined to make this a successful 


Sas 


Kansas. 


very 
convention, 

The appreciation of the members in the 
work done by the association during the 
past year was expressed by re-electing all 
the officers except the treasurer, E. L. 


Chase, who retired from the telephone 
business during the year. The officers 
elected for the coming year are: 


‘resident, T. L. Youmans, manager and 
\ner of the Osawatomie Telephone Co.; 


vice-president, A. J. Stevens, president 
North East Kansas Telephone Co., Hia- 
Watha; second vice-president, O. Bruce 




















T. L. Youmans, of Osawatomie, Was Again 
Re-elected President of the Kansas Asso- 
ciation. 


Goff, manager and owner of the Wa- 
Keeney Telephone Co.; third vice-presi- 
dent, J. A. McDonald, owner and man- 
ager of the LaHarpe Telephone Co.; treas- 
urer, V. E. Chaney, assistant to the vice- 
president of Theodore Gary & Co., Kan- 





Miss 


secretary, 


assistant treasurer, 


Kansas City; 


sas City, Mo.; 
M. J. Hancock, 
L. M. Kraege, Topeka. 

The 
the coming 
Samuel Tucker, manager 
of the Pleasanton Telephone Co.; Fred 
Coulson, Abilene, assistant general man 
ager, United Telephone Co.; C. C. Ray- 
mond, Greensburg, manager of the Greens- 


association’s executive committee 


for year is composed of: 


Pleasanton, 


burg Telephone Co.; J. A. Gustafson, Fre- 
donia, manager of the Fredonia Telephone 
Co.; J. H. Campbell, 


the Baldwin Telephone Co.; E. C. 


saldwin, manager of 
Blo- 
meyer, Kansas City, vice-president, Theo 
dore Gary & Co.; A. J. Stevens, Hiawatha, 
president of the North East Kansas Tele- 
phone Co.; Foster Laming, 
owner and manager of the Suburban Tele 
phone Co., and R. B. Fegan, Junction City, 
manager of the Junction City Telephone 
Co. 

The Hotel Kansan, Topeka, was head- 
quarters for the convention. 
were held in the roof garden; the exhibit- 
ors occupied a considerable portion of the 
ninth floor and the operating school was 


Tonganoxie, 


All meetings 


held in the assembly room off the mez- 
zanine floor. 

Promptly at 2 p. m. Tuesday afternoon, 
April 6, President T. L. 
the meeting to order. 
was enjoyed for ten minutes, led by 


Youmans called 
Community singing 
Ira 
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This 


“America.” 


Henry. was singing 
Prayer was offered by Rev- 
.erend Clark Buckner, pastor of the First 
Christian Church, Topeka. 

The address of welcome was given by 
James E. Thomas, mayor of Topeka, who, 
after a short but excellent talk on the 
“Philosophy of Life,” closed by extending 
a very cordial welcome to Topeka. 


closed by 


The response to the address of welcome 
was given by Fred Coulson, of Abilene, 
assistant manager of the United 
Telephone Co., in his usual excellent and 
happy way. Mr. Coulson referred briefly 
to the 50th anniversary of the invention 


general 


of The Telephone, the excellence of To- 
peka as a convention city, and the pleas- 
ure of the telephone people in being there. 

The report of Secretary L. M. Kraege 
showed a very busy year at his office. In 
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has been adopted in Kansas, to the great 
improvement of service. 

The item of 
changed from an 


been 
or doubtful 
factor in the telephone business to a uni- 
versally known and firmly believed item 
of expense in the operation of telephone 
exchanges. 


depreciation has 
unknown 


Charges for installation, moves, direc- 
tory listings, and re-instatements, where 
subscribers failed to pay their rental in 
time, have been established and are now 
operating in at least 80 per cent of the 
exchanges. 

A study of the 


made over the 


costs of service was 
state which resulted in the 
recommending of adequate rates for suc- 
cessfully operating the telephone plants in 
Kansas. Since the study has been made, 


fully 70 per cent of the exchanges have 


‘vestment 


ome = 
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4. Companies, which never have had 
valuation of their plant made, are urg: 
to do so in order to find out. definitely 
what their investment is. In all checkin 
of so-called “book values” that has bec 


done, the association has never found that 
such book values properly reflected the i: 
valuation had at 
some time been made and then used as a 
basis upon which to build. 


unless a real 


In closing, Secretary Kraege expressed 
appreciation for the help and cooperation 
of the Independent companies, the factories 
and jobbers and the larger companies in 
Kansas, all assisting materially in making 
the office as efficient and helpful as it 
really has become. 

The address of Miss Anne Barnes was 
an excellent talk on “Service,” presented 
in a clever and unique manner which she 








Ys 


igen & 


Oy DF att, * 
WS Ai 
‘m 


} 
ee 
4 
"ss 


¥ 











Telephone Men and Women in Attendance at 


a short period of retrospection, he re- 
viewed the constructive work done by his 
office, under his administration, namely : 
The celebration of the silver anniversary 
of the association last year; the conduct- 
ing of 16 district meetings last year ; mak- 
ing a compilation of records of the Inde- 
pendent telephone companies for the office, 
bringing them down to date, together with 


the other general work of the office. 


Some of the permanent constructive 
work done by the office was the drafting 
and the securing adoption of a uniform 
system of collection rules for telephone 
companies of the state. These are now op- 
erating and in force in 90 per cent of the 
exchanges. This resulted in changing the 
pay system at exchanges to an advance 
pay basis, instead of carrying accounts on 


the books for an indefinite period. 


Mr. Kraege’s office always has worked 
to bring about a system of standardized 
construction, maintenance, and service at 
brought 
about a very marked improvement in the 
equipment and 


telephone exchanges which has 


maintenance at telephone 
plants with an ever-increasing desire on 
In the 
matter of service, an entirely new attitude 


part of telephone men to do more. 


the Splendid Annual Gathering of the Kansas Independent Telephone Association Held 


put these rates into effect and thereby 
properly financed their telephone plants. 

The attitude today of telephone men 
toward “free service” between exchanges 
has changed from the former attitude of a 
divine privilege, to the recognition of the 
nuisance of the service as well as the ex- 
treme discrimination such service is bound 
to give to a few at the expense of the 
many. Telephone companies in Kansas are 
today weeding out these free service hives, 
and thereby materially improving the serv- 
ice at their exchanges. 

The following recommendations 
offered for future consideration: 

1. That territorial boundary lines be 
established between telephone exchanges 
and then a proper effort made to respect 
these boundaries. 


were 


2. That a study be made of conditions 
in each section, looking toward the merg- 
ing or consolidation of several smaller ex- 
changes, thus changing the economic con- 
dition from a losing one to a profitable 
condition. 

3. That each telephone company study 
the financial conditions at its plants and 
if needed, make arrangements for ade- 
quate rates to successfully operate the ex- 
change. 


alone is capable of doing. It furnished 
much food 


spiration to al 


for thought and was an in- 
who heard it. 

“Publicity and Public Relations’ was 
the subject of a very able address given 
by Elliot Belden, superintendent of public 
relations with the United Telephone Co. 
of Abilene. Mr. Belden 
economic conditions and human nature, and 
showed the result of this study in the 
many helpful hints and suggestions con 
tained in his address. Too little attention 
in the past, has been given to public rela- 
tions in the community and it should be 


is a student of 


made a real asset for the telephone com- 
pany. 

Tuesday evening was given over to a 
smoker and apple-eating party for the men, 
and a theater party at the Grand Theater 
for the ladies. Secretary Kraege, who is 
always on the alert for anything availabl 
for entertainment, found a local poet in 
the hotel lobby—R. K. Rigdon, Topeka 
and he was immediately introduced to the 
men’s gathering. Mr. Rigdon recited a 
number of his poems, to their amusement 
and enjoyment. 

The Wednesday morning session opened 
with an address, “The Challenge of Fifty 
Years,” by W. R. Kercher, superintende tt 































April 17, 1926. 


of publicity and public relations, South- 
western Bell Telephone Co. This was a 
masterly address, scholarly, complete, 
fascinating and above all, historically cor- 
rect, and delivered as “Bill” 
Kercher can give it when he is at his best. 
It made every telephone man who heard it, 
feel just a little more pride in his busi- 


was only 


ness, for being engaged in such a vir- 
tually essential industry. 
This was followed by the address, 


“Lessons of the Past,” by H. N. Faris 
of Kansas City, who also gave a wonder- 
ful survey of the past, the successes and 
the failures or mistakes, and then showed 
vividly and forcibly how telephone men 
could and should use these results of the 
experience in and thus 
the future. 


Harry was at his best in this and “put it 


telephony 
mistakes in 


past 


prevent similar 
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This address was followed by one on 
“The Employers’ Problem Under the Com- 
pensation Law” by W. H. Highleyman 
with the Aetna Life Insurance Co., of 
Kansas City. Mr. Highleyman showed the 
employer's responsibility in claim cases and 
then pointed out the glaring defects in the 
present compensation law which was passed 
15 years ago when economic conditions 
were entirely different from those of to- 
As there 
changes in the law since its adoption, it is 
now entirely inadequate to properly protect 
either the interest of the employe or the 
employer. 

He closed by strongly urging all tele- 


day. have been no material 


phone men to gct back of a movement in a 
way to make it cover the economic condi- 


tions of today. There was much food 


for thought in this address, and telephone 
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200 there. Fred 
Coulson, assistant general manager of the 
United Telephone Co. of Abilene 
as toastmaster, and proved to be a past 


guests were gathered 


acted 
master in filling the place. Governor and 
Mrs. Ben S. Paulen were guests of honor, 
and Governor Paulen was the principal 
speaker of the evening. 

After the banquet was served, visiting 
telephone men from other states were in- 
troduced. Governor Paulen was then pre- 
sented, whereupon he excellent 
heart-to-heart talk on the 
necessity of applying business principles to 


gave an 
business and 
the telephone industry as well as to any 
other line in the commercial field. 
“Telephone service is the cheapest serv- 
the state,” the 
He explained this was 


the telephone systems of the state are run 


ice in governor declared. 


possible because 
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in Topeka, Kans., on Tuesday, Wednesday and Thursday of Last Week, April 6. 7 and 8. 


over” in a way that it could not help but do 
much good. This was a session of oratory 
and should 
make telephone men glad they were in the 
business. 


with a message do much to 


The convention picture was taken on the 
roof of the Kansas Hotel with the Capitol 
Dome and the office 
buildings making a 


Santa Fe general 
background, 
unique setting for the picture. 


for a 


The Wednesday afternoon session opened 
with a masterly address on “The Increas- 
ing Cost of the Telephone Plant” by W. 
©. Pennell, chief engineer, Southwestern 


Bell Telephone System, St. Louis. The 
address was illustrated by charts and 
everything was made so clear that the 


message was understood by all who heard 
it. This address alone, and the message 
it contained, was worth the entire price of 


+} 
{ 


trip to the convention. 


\Workman’s Compensation Law” was 


thy subject of the next address and was 


gen by Judge John H. Crawford, of 
t Kansas Public Service Commission, 
loicka. An address on the same subject 


a-* year given by Judge Crawford pro- 
cd much inquiry and discussion. Its 
repetition this year developed from that 
aCciress, 


men of Kansas who heard it would do well 
to ponder on it seriously after returning 
home. 

The afternoon session was closed by an 
address by T. A. McNeal with the Capper 
Publishing Co.. Topeka. Mr. McNeal was 
assigned to the topic of “Bunk,” but the 
“Bunk” was an 
long, so he wandered off in one of his 


hour was late and hour 
inimitable interminglings of philosophy and 
wit that thoroughly rested the audience 
after a heavy program and at the same 
time left them to think 
about. 


something for 
He spent a little time in telling the story 
Ohio the 
principle of voice transmission over wire 
at the same time Prof. 
filed an application for a patent at the 
but Prof. Bell 
getting his idea patented, while the man 
from Ohio lost out. Mr. McNeal’s address 
was a splendid closing for the afternoon. 


of a man in who discovered 


3ell did and who 


same time, succeeded in 


The annual banquet of the convention 
the garden of the 
Hotel Kansan and was a brilliant affair. 
The arrangement of the tables, the menu 
and the way it was served, the music by 
the Coloradoan combined 
to make it a wonderful success. Nearly 


was served on roof 


Orchestra, all 





An Excellent Program Was Carried Out. 


in a business-like fashion. He stressed the 
importance of the service and praised the 
association for the work its members are 
doing. 

The annual dance followed the close 
of Governor Paulen’s address to which 
Governor and Mrs. Paulen stayed and in 
which took an part. This 


proved to be a fitting close to a “perfect 


they active 
day.” 
Thursday morning session opened with 
an address by F. B. Mackinnon, presi- 
dent of the United States 


Association of 


Independent 
Chicago. His 
topic was, “Principals and Agents,” in the 


Telephone 


discussion of which he developed the legal 
responsibilities of each and also their moral 
responsibilities one to the other as applied 
He handled his 
subject in a masterly manner and left the 
hoys much to think about. 
things Mr. MacKinnon said: 
Relation of Employe to Company. 
“The relation of the telephone employ 


to the telephone industry. 


Among other 


to his company and to the officers of his 
company is that of ‘principal and agent,’ 
ang the same rule applies as has been 
applied in law—that the principal is re- 
sponsible for the acts of the agent. 


This relationship and responsibility is 
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at the bottom of the public relations of 
telephone companies. The company 1s 
held responsible for the acts of its em- 
ployes who are its agents. When those 
who are wont to discuss the value of public 
relations and the responsibility of the em- 
ploye to his employer, they are only dis- 
cussing this principle—that the principal 
is held responsible for the acts of his agent 
and that the agent is bound by the agree- 
ments or committments of his principal. 

In viewing the national telephone situa- 
tion, we should bear in mind this principle 
of law: That every Bell employe is an 
agent of the American Telephone & Tele- 
graph Co. and the officials of that com- 
pany who represent it in a national way; 
and every Independent telephone company, 
and the employe of every Independent tele- 
phone company, is the agent of those prin- 
cipals of the Independent group who rep- 
resent the group in national affairs—the 
officers of the United States Independent 
Telephone Association. 

The telephone industry is divided into 
two groups—the Bell and the Independent 
—and every company belongs to one or the 
other of these groups. There are not three 
groups, and a company cannot belong to 
both groups. 

Every employe of the Bell company is 
an agent for the Bell group, and every 
employe of an Independent company is an 
agent for the Independent group. When, 
therefore, the principals of the two groups 
—the officials of the American Telephone 
& Telegraph Co. in New York and the 
officials of the United States Independent 
Telephone Association in Chicago—agree 
upon a procedure the employes of the 
group are committed to that procedure; 
and every act of any employe of either 
group which is contrary to the com- 
mittments of his principal, makes those 
principals violate the commitment. 

The principals of the Bell group have 
made certain commitments as to the pur- 
chase of Independent properties and as to 
the procedure they will follow in notifying 
the Independent principals in connection 
with negotiations for, and the purchase of, 
Independent properities. The agents of 
these Bell principals are obligated to follow 
out this commitment. Should they not do 
so—should they act contrary to them— 
they will be placing their principals in the 
light of having violated their 
mitments. 

The Independent group, by the United 
States Independent Telephone Association, 
is committed to the policy of being op- 
posed to further acquisitions of Independ- 
ent properties by any company of the Bell 
group unless, in exchange for the purchase, 
the Bell company shall relinquish an 
equivalent. 


com- 


The Bell companies, as represented by 
their principals, have not agreed to this 
proposition which in the minds of the 
Independent principals is the only way that 
the Independent group can be maintained 
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as a strong organization. The Bell com- 
panies are, however, committed to giving 
30 days’ notice before any negotiations are 
entered into for the purchase of Independ- 
ent properties, and to this policy not only 
the principals but all the companies of the 
Bell group are committed. 

As has been said at this convention, one 
reason for the friendly attitude of the pub- 
lic toward the telephone industry is be- 
cause of the amicable relations which exist 
between the two groups. It was also well 
said that, should these amicable relations 
be disturbed, we may expect a change in 
the attitude of the public toward the tele- 
phone companies. 

This is a point to be borne in mind by 
the agents of the two groups. Great care 
should be exercised that nothing should 
disturb the present situation. Acts of 
Bell agents here and there throughout the 
country have tended at times, and in some 
sections are tending now, to the dis- 
turbance of these friendly relations. You 
will note that I say the acts of the agents, 
not the acts of the principals. 

It has been agreed between the two 
groups that there should be two groups 
and that both groups should be strong and 
active. It is a weak group, indeed, that 
will stand by passively and see part of its 
organization taken from it. If the Inde- 
pendent group is a strong group, and I 
think it is, it is not going to remain quiet 
in the face of constant losses, even though 
these losses be. at scattered points and of 
no great consequence at any one point. Nor 
can any Independent group remain quiet 

















V. E. Chaney, Treasurer of the Associa- 
tion, Presented an Excellent Address 
on “Uniform Accounting.” 


if through the agents of the Bell group 
that group appears to be violating its com- 
mittments.” 

The address on “Uniform Accounting” 
by V. E. Chaney, assistant to the vice- 
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president of Theodore Gary & Co., Kan- 
sas City, was given next. Mr. Chane 
has for some time made an exhaustiy 
study of the accounting conditions over 
the entire United States and has come 
to be an authority on his subject. 


He gave a splendid analysis of the con- 
ditions and offered excellent suggestions 
for correcting the evils and developing a 
standard system of accounting for the tek 
phone companies in the several classifica- 
tions, each classification having a system 
peculiarly fitting to its needs. He also 
pointed out strongly the glaring evils and 
consequent losses to telephone companies 
resulting from poor accounting, the abso- 
lute necessity and saving following the ‘use 
of proper accounting. 

The last address of the convention, but 
by no means the least, was given by H. 
Lee Jones, director, Kansas Public Serv- 
ice Association, Topeka. Mr. Jones is an 
orator of no mean ability as was evidenced 
by his address at this time. His keen wit, 
interspersed with short, sharp, pithy darts 
of philosophy carried his message over as 
nothing else could. He was a fitting vale- 
dictorian to an excellent program, for his 
address was true to the philosophy of the 
old song, “Always Leave Them Laughing 
When You Say Goodbye,” and Lee cer- 
tainly did it. 

Resolutions were passed thanking the of- 
ficers, directors, members and others for 
their assistance in making the convention 
such a splendid success: The speakers 
who appeared on the program, and who 
furnished the “feasts of reason” for the 
convention; the exhibitors for their splen- 
did cooperation at the convention with 
their displays and in the many other ways 
that they assisted at the meetings; those 
who had charge of, and so ably conducted, 
the traffic school, and who were responsi- 
ble for making it the grand success it 
proved to be; the Hotel Kansan for the 
many courtesies and kindly assistance ren- 
dered the convention during its sessions 
and the solicitious care given toward fur- 
nishing comfortable quarters for all who 
attended; The Daily Capitol and the Daily 
Journal for their splendid cooperation in 
giving publicity to the meetings and s 
splendidly reporting the deliberations of 
the convention, as they added materially to 
the success of the convention; all others 
who in any way assisted in making the 
meeting a success and the stay of the dele- 
gates pleasant. 

A resolution of sympathy was extended 
to A. J. Stevens, of Hiawatha, and his 
family, on account of the illness of Mr. 
Stevens and his consequent inability to at- 
tend the convention, together with the hope 
for a speedy recovery. 

An operators’ school was held during the ° 
entire sessions of the convention. It was 
in charge of Ralph Van Trine, traffic man- 
ager, United Telephone Co., Abilene, as- 
sisted by Miss Manta Elder, chief opera- 
tor, Ottawa, and by Miss Anne Barnes, 


~ 























April 17, 1926. 


traveling operating teacher for the state 
of lowa, and representative of the traffic 
division, United States Independent Tele- 
phone Association. 

This school has become so popular as to 
be made a permanent feature of the Kan- 
state The 
much 


convention. 
has toward 
proving the service at exchanges all over 
the state and will do more from year to 


Sas 


instruction 


given here done im- 


year. 

A large group of excellent exhibits was 
shown at the convention with up-to-the- 
minute apparatus 
men to look over. 


for practical telephone 


A feature that was started last year 
with marked success, and carried on again 
this year with equal success, was the com- 
munity singing at the opening of each ses- 
sion. It started the meeting right and 
“nepped up” both the audience and the 
speakers so that both were in better condi- 
tion for the sessions. 

The splendid cooperation by 
papers during the 
publicity to the meetings and deliberations 
was a great help to the convention and did 
much toward making the association want 
to come back to Topeka with its 
meeting. 


the local 


convention in giving 


next 


In program, in entertainment, in interest, 
and in “pep,” this convention was fully up 
to the “Kansas standard” and will be re- 
membered as such. Bad weather and heavy 
roads interfered with the attendance to a 
degree, but everything else was excellent, 
and kept the meeting up to the high mark 
already established in Kansas. 


U. S. Association Announces 


Operators’ Correspondence Course 
The United States 
phone Association 


Independent Tele- 
announces that “The 
Correspondence Course in Long Distance 
Operating,” which it has been preparing 
for some time, is now on the press. 
Letters of announcement together with 
enrollment cards will be sent to companies 
on the association’s mailing list and en- 
rolilment cards will be supplied to all who 
apply for them and who wish to take the 
course, 
The 


lessons in question form. 


course consists of a series of ten 
The lessons are 
based on the standard operating practices 
Which are to be found in the association’s 
“Toll Reference and Text Book.” This 
book should be available to those who take 
the course. 
wil 
the 


Aiter enrollment, the operator 
be sent the first set of questions and 
binder in which to file the questions, 
and later the answers. 


diploma will be issued to each opera- 


tor who satisfactorily completes the course. 

any of the ambitious and forward- 
loo! ing young women in the traffic depart- 
m¢ 


will want to avail themselves of this 
Opportunity, and managers are urged to en- 
Collage their operators to enroll for this 
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course—and then to complete it. It is al- 
ways worth while to encourage employes 
who want to improve their work. 

There will be no charge or fee of any 
sort in connection with the enrollment but, 
in order to get the best results, the opera- 
tors who are to take the course should be 
supplied with or have available in their 

















Much Construction Work Has Been Done 

by the Kansas Association in the Past 

Year Under Secretary L. M. Kraege’s Ad- 
ministration. 


offices the association’s “Toll Reference 
and Text Book,” copies of which can be 
secured from the United States Independ- 
ent Telephone Association, 19 South La 
Salle street, Chicago, price $2.50. 

In offices where a number of operators 
take the course, it will be advisable for 
them to enroll at the same time and thus 
go through the course together. 

It is believed that this course will be a 
great help to the young women who en- 
roll in it; that it will deepen their interest 
in their work and that, in many cases, it 
will help to fit them for advancement. 


Radio Corporation to Establish 
Photo Transatlantic Service. 
Richard H. Ranger, design engineer for 
the Radio Corp. of America, sailed April 
7, from New York on the Cunard liner 
Mauretania, with 23 cases of equipment to 
be used for the commercial transmission of 
wireless photography across the Atlantic. 
Mr. Ranger invented the wireless photo- 
graphic device and has spent three years 
in perfecting it to a degree which he says 
insures its successful commercial use. 
The wireless photographic transmission 
service will be inaugurated on May 1, ac- 
cording to Mr. Ranger. He said that the 
equipment he was carrying with him would 
be installed in the British Marconi plant 
in London. Photographs, signatures and 
other original writings may then be trans- 
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mitted between London and New York, 
San Francisco and Honolulu. 

The photographic material to be sent 


will be transmitted and recorded by means 
of a tape or plate 4% inches wide. For 
the quarter plate, or a strip 344 by 4% 
$50 will be made. A 
picture of reading or 


inches, a charge of 
other matter 
in the 41% inch width, 
according to Mr. Ranger, but the length 
may be 10 feet or more. 

Mr. Ranger said it was possible that 
the invention could eventually be im- 
proved and adapted to the telephone so 
that talking the 
could see each other. 

“It takes 20 minutes to send a picture,” 
he explained. 


can 
be reproduced only 


persons over telephone 


“The possibility of adapting 
the invention to the telephone is just a 
question of degree. When we can perfect 
it so that we can send a photograph in 
one-tenth of a second, it will be possible 
to adapt it to the telephone.” 

Chairman Owen D. Young, and 
dent Harbord, of the Radio 
America, will be present at the inaugura- 
tion of the new service of the Radio cor- 
poration. 


Presi- 


Corp. of 


Engineers to Unify Wire and 
Sheet Metal Gages. 

The elimination of the confusion caused 
by 30 wire and sheet metal gage systems 
now in use in this country is to be brought 
about as the result of a conference held 
on March 18, 1926, in the Engineering 
Societies Building, New York City, and 
attended by representatives of 25 organiza- 
tions interested in all phases of the sub- 
ject, which includes wires, sheets and tubes 
of metals of all kinds. 

Unanimous decision was reached that the 
confusion in the purchase and sale, and in 
the use of these products, brought about 
by the existence side by side of the num- 
erous conflicting gage systems, has _ be- 
come intolerable, and that industrial prac- 
tice should be unified in a simple consis- 
tent plan. The detailed technical work 
will be in the hands of a sectional com- 
mittee broadly representing all interested 
industrial groups and working under the 
auspices of the American 
Standards Committee. 


Engineering 


The trend of opinion at the conference 
strongly elimination of all 
gage numbers and the use of a simple sys- 
tem of designating sizes in decimals of an 
inch. 


favored the 


The decision, however, on the exact 
form of the solution was left to the sec- 
tional committee, the scope of whose work 
was outlined as follows: 

“The 


designating 


standardization of a method of 
the diameter of metal and 
metal alloy wire, the thickness of metals 
and metal alloys in sheet, plate and strip 
form and wall thickness of tubing, piping 
and casing made of these materials: and 
the establishment of a standard series, or 
standard series, of nominal sizes of toler- 
ances for wires, sheets, plates and strips.” 












































































































































Tree Trimming and Public Relations 


Scientific Trimming of Trees by Telephone Linemen of Great Importance to 


the Maintenance of Good Relations with the Public—Some Practical In- 
formation on Fundamental Principles to Be Observed in Trimming Trees 


The budding trees will soon be changed 
into masses of foliage. Then the telephone 
man, particularly when the first all-day 
rain occurs, will have brought to his at- 
tention very forcibly a job which he in- 
tended to do last fall—trimming the trees 
along his open-wire leads in town and 
along the rural highways. 

Tree trimming! It sounds simple, but 
there are certain rules which must be ob- 
served or trouble will result, especially in 
the matter of public relations. 

Only the other day a company in lowa 
did some radical tree trimming without 
saying anything to property owners or city 
authorities. There was trouble immedi- 
ately. In fact, the foreman and some of 
his men were arrested. After considerable 
discussion the case was compromised with 
the understanding that no more tree trim- 
ming would be done by the company ex- 
cept with the permission of the city author- 
ities and under their supervision. 

This incident brings up the first funda- 
mental or first step in tree trimming— 
permission should always be first secured 
from property owners or village author- 
ities, at the same time giving explanation 
of what is to be done and the purpose. 

When to Trim Trees. 


Tree trimming should be done only at 
certain periods of the year. Generally 
speaking, trees should never be trimmed 
when the sap starts into active flow. The 
heaviest trimming should be done in the 
early fall months and completed by the 
first of January, although some kinds of 
trees may be trimmed up to March. 

Trees should not be trimmed from 
March, when the sap starts to flow until 
after the leaves of the tree are in full 
bloom, which is usually the early part of 
June. The reason for this is that the ex- 
posed wood is saturated with sweet, fer- 
mentable sap, and at that time is most 
subject to decay; also the tree is liable 
to “bleed to death” from the flowing of 
the sap, for it is difficult to make paint 
stick to the wound. 

Large limbs particularly should be re- 
moved as soon as possible after the full 
leaf growth, as the annual growth then 
begins. The healing process—for tree 
trimming is a surgical operation—begins at 
once after a cut is made and continues un- 
til the cold weather in the fall. Early 
cutting, immediately after full leaf growth, 
permits the maximum time for the heal- 
ing process. 

Maple and birch should never be trimmed 
from January until the time the leaves 





By John Holland 


are full blown in June. They may also be 
pruned from October to December without 
danger of bleeding during the following 
spring. Oaks, sycamores and other trees 
may be trimmed from November to March 
as well as after June. 

In general, it might be said that trees 
may be trimmed at any time except be- 
tween the time the sap commences to run 
up the tree and the time when leaves are 
in full bloom. 

Treatment of Wounds. 


After limbs have been removed, the 
wound should be treated with a coating of 
tar as an antiseptic, or painted with white 
lead. Another practice is to sterilize the 
cut with a coat of creosote and then water- 
proof with a heavy coat of coal tar or lead 
paint. A single application of % creosote 
and 34 coal tar may be used. 

The paint should not be applied for sev- 
eral days after the cut in order to allow 
the wood to dry so that the paint will be 
absorbed and retained. The importance of 
painting a wound cannot be too strongly 
emphasized. The treatment with tar or 
white lead prevents the entrance of dis- 
ease spores and encourages the bark to 
grow over and close up the wound. 

Most of the trees to be trimmed are of 
ornamental value only, and this should be 
borne in mind continually. If trees are of 
no importance, and of no real value, it is 
best to obtain permission to remove them 
entirely. 

Trees should be trimmed to preserve 
their symmetry. The tops should be 
pruned from ladders or derricks on 
wagons, or trucks. One reason for this is 
that the symmetry of the tree cannot be 
studied from amid the branches. 

The one doing the trimming should not 
climb the tree as most linemen use spurs 
to climb with. These spurs make wounds 
in the tree, and cause bleeding from which 
many trees never recover. Disease spores 
may enter the wound and, while the wound 
may heal in time, the tree never recovers. 

While different varieties of trees require 
different treatment in trimming, there are 
certain principles that apply to all pruning. 
In trimming, the first question to be de- 
cided is where to make the cut. 

There is only one correct place to make 
the cut. Just above where a branch leaves 
the trunk there is usually a prominence 
called the shoulder. At this place nature 
makes the greatest efforts to heal wounds 
and here the cut should be made—with a 
Saw, not an axe. 

To prevent the bark stripping or peeling, 
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it is best to cut a limb a foot or mor: 
from the trunk and then the stub can be 
managed without difficulty. A cut should 
be made from below first and then from 
the top, thus avoiding breaking. Vertical 
stems should be cut at an angle of about 
45 degrees so that water will run off 
readily. 

All cuts should be left as smooth as pos- 
sible. A chisel or a drawknife should be 
used to finish them smooth before painting. 
If the stub is left rough and unpainted, 
decay starts quickly. 

Possibility of decay is also the reason 
why branches should be cut close to the 
trunk. If not cut close to the trunk, as 
previously described, bark does not grow 
over the wound and offers an excellent 
place for decay to commence. 

If a tree is directly under the telephone 
wires it is best to cut the larger limbs quite 
a distance more than the usual two feet 
below them. Then, in a year or so, the 
sprouts will merely have to be shortened 
instead of being entirely removed every 
year. Another advantage is that the top 
of the tree has a bushy growth instead of 
having big stunted limbs protruding from 
the top. 

In this matter of cutting back, direction 
of growth of the sprouts can be controlled 
to some extent by observing where buds 
are located on the branches to be cut. By 
cutting just above a bud located on the far 
side of the branch—that is, on the side 
away from the wire—the first sprout will 
grow away from instead of toward the 
wires. 

In trimming trees it is well to plan ior 
several years ahead, for in that way trim- 
ming on a large scale is kept to a mini- 
mum. There should also be borne in mind 
that the ends of branches, the leaves of 
which are heavy with rain, bend down and 
make contact with the wires. Such 
branches may be removed easily with tree 
trimmers of the lopping and long-handled 
shears type during the months after the 
leaves are full blown. 

Equipment for Tree Trimming. 

The equipment for tree trimming, which 
should be carried by the tree-trimming 
gang in their motor truck or wagon, 
should include ladders, rope, pruning saws 
so constructed as to cut with a drawing 
rather than a pushing action, saws, lopping 
and long-handled shears, insulators, tree 
guards, draw knives, chisel, and paint and 
brushes. 

As a matter of increasing or retaining 
good will, all brush from trees trimmed 
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should be burned or hauled away. It 
should never be left for the property 
owner to dispose of. 

Summing up, fundamental principles to 
be observed in tree trimming work may 
be stated as: 

Get permission to trim the trees. 

Cut limbs off neatly, close to the trunk. 

Cut all limbs to a good distance from 
the wires. 

Leave the tree in as 
possible. 

Take away the brush. 

Burn whatever litter remains. 

If these principles are observed, com- 
panies will experience little difficulty from 
property owners when tree trimming again 
becomes necessary. 


good shape as 


Dakota Central Operator at Fort 
Pierre, S. D., Awarded Vail Medal. 

Announcement is made by the North- 
western Bell Telephone Co. that a Theo- 


dore N. Vail bronze medal thas been 
awarded to Mrs. Frank Stark, of Fort 
Pierre, S. D., a telephone operator in 


the employ of the Dakota Central com- 
pany, for heroism in first preventing a 
hank robbery and later preventing the jail 
delivery of one of the bandits. 


TELEPHONY 


On the 10th of last October, Mrs. Stark 
saw five bandits enter the Fort Pierre Na- 
tional Bank, from her position at the 
switchboard in a nearby building. She 
sounded the fire whistle, bringing a posse 
of citizens to the bank. They engaged in 
a gun fight with the bandits, one of whom 
was shot through the arm and captured. 
He had with him the entire loot of the 
robbery, $16,000. 

On the 18th of November following, two 
men entered the telephone office where 
Mrs. Stark was alone, bound and gagged 
her. They then left for the jail to free 
the wounded bandit. By rocking backward 
and forward in the chair to which the men 
had bound her, Mrs. Stark was able to 
tumble to the floor. From there she 
touched the fire whistle with her foot. The 
siren aroused the the two 
masked men were obliged to rush away 
in their car. 


town and 


Mutual Company Chartered in 
Pennsylvania to Serve 250 Patrons. 

The certificate issued by the Common- 
wealth of Pennsylvania to the Lakewood 
Rural Telephone Co., together with the 
charter of the corporation which is cap- 
italized at $8,000 were placed on record 
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March 26 with the Schuylkill county re- 
corder of deeds, by R. P. Schwank, Ma- 
hanoy City, attorney and solicitor for the 
corporation, which is chartered to do busi- 
ness in Rush, Rvan, Delano and Mahanoy 
townships. 

This is the only charter of its kind in 
that section of Pennsylvania, the company 
being chartered and given a certificate of 
public convenience to conduct a telephone 
This 
privilege was asked for the reason that the 


business upon a mutual cost plan. 


larger telephone companies do not desire to 
do business in the section covered by the 
subscribers, who number about 250. 

The territory covered by the charter is 
not all supplied by the new company which 
conducts service principally in the towns of 
Park Crest, a_ settlement 
and Lakewood Parks, 
City, Delano, Quakake and Tamenend, all 
towns located within several miles of one 
another in the Quakake Valley. 

J. W. Kunkel is president of the cor- 
poration; J. W. Krouse, treasurer and C. 
O. Runkle, secretary. The latter holds the 


near Lakeside 


Barnesville, Grier 


most stock in the association having 50 
shares, while the other officers hold ten 
each. 


Service will be inaugurated immediately. 


North Dakota’s Annual Convention 


Annual Gathering of North Dakota Telephone Association Shows Excellent 
Progress Despite Great Difficulties—Some of the ‘‘Highlights’’ of the Meet- 
ing at Minot Last Month Which Substantiate the Claim of ‘‘Best Yet’’ 


The 20th general convention of the 
North Dakota Telephone Association held 
in Minot, N. D., March 9, 10 and 11, was, 
from the North Dakota viewpoint, one of 
the best held in the United States so far 
this year, all things considered. 

The grit, determination and accomplish- 
ments of this association are interesting, 
viewed from any standpoint. Not many 
know the heavy handicap under which this 
association labors; apparently its officers 
disregard ‘t, or they would have quit long 
ago. Compared with the associations of 
other states, however, they make a good 
showing; yet see what they must over- 
come: 

(a) The association has few members, 
comparatively, and the greater number of 
these are not large prosperous companies. 

(hb) The state, while 16th in area, is 


only 36th in population among the United 
Stat Therefore, it requires more plants 
to serve its customers than is required 
Where the population is denser. 


(c. The companies are scattered over 


the sate, and there is less opportunity of 
Securing information from one another 
than in many other states. 

(C) The association is not strong 
enonch to secure the service of a paid 
burcsu and a secretary who can devote his 


whole time to the interest of the mem- 
bership. 
(e) The newness of the state, where 


many things are in the pioneering stage of 

















Retiring—President H. A. Brown, an Ideal 

Presiding Officer, Contributed Much To- 

ward Making the Recent Convention a 
Big Success. 


are no large 


cities, no zreat centers of development, in 


development, where there 
a sense, retards the convention interest. 

(f) 
lems there as well as in other states, such 


The telephone men have their prob- 


as the increasing development of electrical 
power transmission and comparisons be- 
tween the rates of these power companies 
with the rates of the telephone companies, 
radio broadcasting, etc. 

Of 


ments for an association as well as handi 


course, these six things are argu- 


caps to one, and the attendance at Minot 
North 


Dakota realize the value of the association 


shows that the telephone men of 


to the membership and are determined to 


maintain, enlarge and enhance the value 
of it. 
The attendance was good all through 


the convention and, compared with other 


years, unusually so. It is only fair to point 


out the reasons for the interest and at- 
tendance. 
First: The program was a_ well-bal- 


anced one and each of the speakers han- 
dled his subject ably and with a quality of 
treatment as fine as if addressing a thou- 
sand auditors instead of 100. The papers 
were unusually good, well-presented and 
of the character that would make them of 
value anywhere. 
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On Tuesday, March 9, T. H. H. Thore- 
sen, tax commissioner, read a paper cov- 
ering the tundamentals of taxation, ob- 
jectives and problems in administration of 
It is a valuable contribution 
to the discussion of the application of the 


revenue laws. 


general property tax to telephone property 
and points the way to the consideration of 
a lieu tax, like the gross earnings tax, as a 
substitute for the general property tax in 
taxing telephone property. 

During \Wednesday forenoon, March 10, 
the convention was favored with an excel- 
lent paper on a “Depreciation Reserve for 
Telephone Companies” by F. F. Burchard, 
Grand Forks. Mr. 
Burchard presented the subject devoid of 


public accountant, 
technicalities and so convincingly that he 


was thereafter the center of various 
groups discussing the subject whenever op- 
portunity afforded. 

Various Electric 


viewed by the 


“Interference between 
Lines,” as state railway 
commission, was also discussed on Wednes- 
day afternoon in a paper read by FE. 
H. Morris, chief engineer of the state rail- 
way commission. As usual, Mr. Morris 
presented the subject clearly, forcibly and 
in a way that was a real help to many 
contronted by the problem of high-line in- 
ter ference. 

On Thursday, March 11, the subject of 
“Improved Toll Traffic Methods” was ably 
M. W. Ricker, 
division superintendent of traffic, North- 
western Bell Telephone Co., Fargo. Mr. 
Ricker made his subject so interesting that 
the discussion of it was carried over to 


and clearly presented by 


the afternoon session and elicited general 
interest, attention and participation. 

The following persons were not on the 
program but their presence at the various 
sessions and helpful suggestions and aps 
propriate remarks added to the interest of 
the convention: 

Chairman Frank Milholland of the North 
Dakota Board of Railway Commissioners 
Bismarck ; C. C. Deering, secretary, United 
States Independent Telephone Association, 
Des Moines, A. Prendergast, 
general solicitor, Northwestern Bell Tele- 
phone Co., Minneapolis, Minn.; Tracy R. 
Bangs, Grand Forks; R. P. Baird, general 
auditor, Northwestern Bell Telephone Co., 
Omaha, Nebr.: W. J. Brazell, 
manager, Dakota Central Telephone Co., 
Aberdeen; Thomas  Phalen, _ secretary, 
South Dakota Telephone Association, 
Aberdeen, S. D., and N. W. 


interference engineer, 


Iowa; E. 


general 


Kingsley, 
Northwestern 
Telephone Co., Omaha, Nebr. 
President H. A. 
Cooperstown, was an ideal presiding of- 
ficer, capable of getting the best out of 
each speaker and out of each discussion. 


Second: Brown, of 


He carried spirit and enthusiasm into and 
through each session and so directed the 
procedure that there was ample time for 
discussion of the various topics presented. 


Third: No convention was ever better 
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Secretary-Treasurer F. R. Irons Was 

Highly Commended for His Efforts to En- 

hance the Value of Association Member-— 
ship, Without Added Costs. 


Secretary I. R. 
it’”’ to the member- 


advertised than this one. 
Irons certainly 


‘sold 
ship. Throughout the past year, as well 
as in years past, he has been on the alert 
for ways and means to enhance the value 
of the association, without increasing mem- 
bership costs. His endeavors are warmly 
appreciated and whenever the convention 
had an opportunity, they told him how 
much they liked him. 
Back of the foregoing has 
been and is the loyal, efficient and unselfish 
work of the board of directors who have 
given valuable time and counsel to officers 
and membership. 

Fifth: Apart from the undivided mem- 
bership, yet wholly in sympathy with its 


Fourth: 


aims and purposes, schooled in practice and 
versed in all the problems affecting tele- 
phone operation from the Atlantic to the 
Pacific and from Canada to Mexico, are 
the officers of the national association and, 
when one or more are present, it is always 
an incentive to attend a convention. 

This year, as before noted, C. C. Deer- 
ing, secretary of the United States Inde- 
pendent Telephone Association, was in at- 
tendance and at opportune times took part 
in the various discussions with character- 
istic terseness, logic and convincing argu- 
ment. No one is appreciated more than he 
at these conventions, and he was at his 
best. 

In addition to the officers of the national 
association, the officers of neighboring 
ing state associations are often in attend- 
ance. This year Thomas Phalen, secre- 
tary of the South Dakota Telephone As- 
sociation rendered valuable 
the officers, and his remarks in various dis- 
cussions were timely and helpful, coming 
as they did, from one of his long experi- 


assistance to 
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ence and happy way of presenting his 
point of view. 

Memories of the splendid address given 
by Tracy R. Bangs at Valley City no 
doubt attracted many to Minot to hear him 
Wednesday evening, March 11, on “The 
Fiftieth Anniversary of the Telephone.” 
His introduction, so ably performed by 
Thos. B. Murphy, of Minot, would lead 
one to expect, much; 
pointed, for Mr. 


no one was disap- 
3angs for over an hour 
charmed the audience with the beauty of 
his description and the power of his ora- 
tory. 

Sixth: The 
city means considerable in attendance fig- 


choice of the convention 


ures when North Dakota is the state in- 
The association has always been 
well treated by the splendid hospitality of 


volved. 


the various cities that have entertained it. 
Never has it been so well cared for, so 
splendidly entertained, nor so graciousl\ 
treated as this year. Minot, which means 
her institutions, public bodies, officials and 
individuals, unselfishly and splendidly filled 
the place of host. 

The convention was welcomed to Minot 
by Mayor A. J. H. 
Geo. Swift, rector of the Protestant Epis- 
copal Church. Much of the hospitality 


3ratsburg and Rev. 


was expressed through a committee con- 
sisting of T. D. Crocker, superintendent, 
Northern States Power Co., A. G. Bucholz, 
manager of the same company, and F. H. 
Waldo, Northwestern Bell 
Telephone Co., who were each on the job, 
tirelessly and ever-ready to be of service 
—and they found plenty to do and they 
did it with a smile. 

The entertainment put on at the ban- 
quet Wednesday, March 10, was surpris- 
ingly excellent. Minot’s very able and tal- 
ented citizen, Thomas B. Murphy, attorney 


manager of 


and toastmaster, par excellence, presided. 
Seventh: North Dakota telephone plants 
are, in a sense, out on the edge of things, 
remote from large factories and jobbing 
houses; thus buying from visual examina- 
tion of apparatus or stock is well nigh out 
of the question. At conventions like these 
an opportunity is offered to visit an exhibit 
of various apparatus, tools and supplies, 


all through the courtesy and expense oO! 


various exhibitors. 

The association is managed by a board 
of nine directors. Three directors’ terms 
expire Each 
therefore, elects three directors for a term 


each year. convention, 


of three years to succeed those whose 
terms have expired. This year the con- 
vention, elected J. G. Odegard, D. L. Vail 
and Charles Arvig as directors for the 
ensuing three years. 

The board of directors now consists of: 
Charles Arvig, Washburn; M. M. Bor- 
man, Abercrombie; H. A. Brown, Coop- 
erstown; F. R. Irons, Starkweather: A. 
T. Nicklawsky, Hillsboro; J. G. Odegard, 
Northwood; L. D. Richardson, Fargo: J. 
P. Smith, Beach, and D. L. Vail, Milnor. 
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After the session adjourned on March 
10, the board of directors met and elected 
the following officers for the ensuing year: 

President, A. T. Nicklawsky, Hillsboro; 
vice-president, D. L. Vail, Milnor; re- 
elected secretary and F. 
Irons, Starkweather. 

On Thursday morning, March 11, Presi- 
dent Brown presented the new officers to 
the convention and they were enthusi- 
astically received. The officers-elect fe- 
sponded aptly and briefly and at President 
Nicklawsky’s request, Mr. Brown contin- 
ued to preside until the convention ad- 
journed. President Nicklawsky stated that 
he would announce the personnel of the 
constitutional committees later in a letter 
addressed to the membership. 

An entertaining, valuable and instructive 
feature of the convention not shown on 
the program was an illustrated lecture by 
Grant Harris of Page-Hill Co., Minneap- 
olis, Minn., upon various phases of the 
pole supply. Mr. Harris in a very able 
manner explained the necessity for refor- 
estation and the preservation of the annual 
cut by proper methods of pole treatment. 


treasurer, 


Pictures of various telephone buildings 
in North Dakota, collected by Secretary 
Irons, were also shown and the convention 
was agreeably surprised to learn there are 
so many suitable and well-appearing build- 
ings. Director Arvig’s building at Wash- 
burn brought out considerable compliment 
and favorable comment. 

The business of the convention having 
been completed, President Brown called 
for the report of the resolutions com- 
mittee. 

In accordance with the custom of the 
association in annually stating its aims and 
purposes and setting forth reasonable ob- 
jectives, the committee offered its report, 
the principal points of which follow: 


Whereas, This association having stated 
its aims and purposes some years ago as 
being that of serving the public as a means 
of communication in the best way pos- 
sible; that by so doing we would benefit the 
state as well as the different communities 
in which our endeavors centered ; and 

Whereas, These aims and _ purposes 
having been adhered to by our officers and 
members, it is fitting at this time to wit- 
ness the results accomplished, which are: 

(a) A strong association, well con- 
ducted. 

(b) Better understanding of our duty to 
the public, whom we serve. 

(c) Better understanding of our prob- 
lems in plant management, plant operation 
and cooperation with statutory regula- 
tion and with one another; and 

Whereas, The foregoing is believed by 
us all; we at this time reiterate it and 
believe that the further success of the asso- 


Ciation rests in the continuance of this 
policy of action and conduct, and that to 
enhance the value of the association to 
the public and its membership we should 
offer the following resolutions as our pur- 
pose. for the future and as an appreciation 
of the efforts of clubs, individuals and 
other agencies to assist us without which 
our splendid results would not have been 


Doss ‘hle, 


TELEPHONY 


Therefore Be It Resolved: 

(1) That it is the sense of this conven- 
tion that district meetings of the associa- 
tion are approved and that the officers 
should continue them in such manner and 
at such times and places as they may deem 
advisable. 

(2) That we would impress on the 
membership the duty and importance of 
setting up and properly maintaining an 
approved system of accounting for their 
respective properties and business. 

(3) That the question of taxation is a 
very important one from all angles, espe- 
cially that of an expense item and that the 
association and the membership should not 
assume that it is a settled question until 
telephone property is as fairly, equitably 
and legally taxed as any other or all busi- 
ness required to support the government, 
national, state and local. 

(4) That we should endeavor to ascer- 
tain whether there are other sources of 
revenue possible to obtain for our invest- 
ment which may be derived without in- 
creasing the cost of existing service or im- 
pairing it in any way, i. e., have we any 
by-products that might be utilized for 
profit. 


(a) Since cooperation has been and is so 
beneficial to this association, we sincerely 
appreciate the friendly spirit expressed by 
the representatives of the electric power 
interests to cooperate with us in endeavor- 
ing to solve the problem of interference 
between the lines of ours and theirs, that 
justice may be done to each and that serv- 
ice may be furnished unhandicapped to our 
customers who are, in the main, common 
to the telephone and electric power owners. 
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(5) We endorse the recommendation of 
President Brown that membership in the 
United States Independent Telephone 
Association is a valuable help to individual 
companies and to the industry generally. 

(6) We recommend the subscription to 
journals of our industry and the careful 
perusal of the various able and valuable 
articles offered us; nowhere else could 
such assistance be obtained. As a _ par- 
ticular example of such journals, we espe- 
cially commend TELEPHONY, which has 
always reported our meetings fully and 
well and has been of great value to the 
membership of this association. 


The report was unanimously adopted 
after which the convention adjourned to 
the second Tuesday in March, 1927, to 
meet in that city of the state which shall 
be selected by a referendum vote of the 
membership to be taken in January, 1927. 


Dakota Central Purchases Two 


Exchanges in South Dakota. 

The Dakota Central Telephone Co., of 
Aberdeen, S. D., has purchased the pri- 
vate exchanges at Parkston and Wagner, 
bringing its total number of exchanges in 
North and South Dakota to 107. 

The exchange at Wagner was 
by J. J. Bollinger under the name of Farm 
& Home Telephone Co.; while that at 
Parkston was known as the Parkston Tele- 
phone Exchange with F. 
manager. 


operated 


Sinkbeil, Jr., as 





that blew, I thought : “How like their 
with purposeless people. 


of ours. 


life. Alas, how many do not! 


then. 


threads, spread out in a great loom. 


alternately between gay and grey 





are here for a definite good purpose. 
selves. 











THREADS AND THRUMS | 


By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, lowa 


The other morning as I watched the snowflakes drifting aimlessly about 
in the air, wafted from their ultimate course by every little changeable breeze 


Sometimes I wonder how the Creator can have such patience as He has 
But, of course, it takes all sorts of people—who, 
at their very best, are no more than human—to make up this old world 


The aimless weaving back and forth, up and down, of the snowflakes in 

the changeable breezes, makes a pretty snowstorm, with its indefinite pattern. 

| We know that the snowflakes are unable to shape their own course. 
human beings can, and should, shape for themselves a definite procedure in 


This is my interpretation of life—God’s plan, His work. 1 
thought—His having a definite work to do, even as we: life seems easier 
And it removes all doubt, for me, that He has given us the breath 
of life, and then ceased to take note of us. 


I like to think of His plan, in my limited way, as the woof, the cross- 


depend on us, the threads of humanity, in our frailness, in our strength, 
and in all our variations between—your life and my life. 
threads are woven into bright, definite patterns, richly tinted with cheer and 
courage, and they are decidedly pleasing. 
the broken threads. 
purposeless lives, threading colorlessly through the Eternal Plan. 

Call this religion, folks, if you will—it matters not to me. 
believe, firmly, is that all of us, from the most humble to the most exalted, 


progress is that of many folks I know.” 


But 


like that 


For His designs and colors He must | 
Some of these 


Others, the thrums, are woven 


These are the dull, 
What I do 


What we accomplish depends on our- 
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Strowger Automatic Equipment 
1 is Economical “~~ 


Because of Its Satisfied Users = 













rie 


a 


- ELEPHONE companies or administrations that in- 
| stall Strowger Automatic Equipment secure and hold 
the approval of their users by giving them a reliable, 
faster and better service. This is an established record 
of existing Strowger Automatic exchanges. 


Th 
K 
ot att 


A. 


Good service pays—and pays well. The direct result is = 
satisfied users and favorable public opinion, without 
f which no public utility can hope eventually to succeed. f 
Adequate rates and a ready securities market are 
natural products of the resulting popular favor. 4 


Service is the stock-in-trade of a telephone company. > 
If a company persistently delivers to its users a poor : 
brand of telephone service with the idea of increasing 
profits by pinching costs, it will eventually find itself 
the loser. 


—— 


Quick, accurate and reliable service such as rendered 
by Strowger Automatic equipment is a sure road to 
adequate profits. 





7~ 





sa rapidly growing 
Be with all of the com- 
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A New Era of Telephone Service Begins 


For 


Two Rivers, Wisc. 














Announcement has been made by the 
Two Rivers Telephone Company of their 
decision to convert their exchange to 
Strowger Automatic operation. Orders 
for equipment having an initial capacity 
for 700 lines have been placed with Auto- 
matic Electric Inc., Chicago. 





The selection of Strowger Automatic 
equipment as the first step in the pro- 
gram to give Iwo Rivers the best and 
most modern in telephone service, is a 
tribute to the past record of this equip- 
ment, and especially to its ability to meet 

‘ economically the needs of telephone ex- 
changes of moderate size. 














A Typical Small Strowger Automatic 
Exchange. Installed Capacity 700 Lines 











Automatic Electric Inc. 


CHICAGO, U.S. A. 
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Statement and Reports 


Annual Reports of Financial Operations of Telephone Companies from 
Various Parts of the Country Reflect the Steady Growth and Increased 
Stability of the Independent Industry—1925 Report of Class A Companies 


Annual Report of the Newark 
(Ohio) Telephone Co. 

The Newark (Ohio) Telephone Co. re- 
ports total operating revenues of $255,- 
579.90 for the year 1925. This 
$231,625.08 exchange service 
$17,165.34 toll 
789.48 miscellaneous operating 
Adding non-operating revenues 
the total income up to $256,318.80. 

The expenses totalled $208,326.88. 
include $114,954.97 for 
vense (inciuding $67,711.71 depreciation), 
23,717.93 trafhe, $12,134.90 
17,434.36 general, $153.15 non-operating, 
805.18 


includes 
revenues, 
and $6,- 
revenues. 


service revenues 
brought 


They 


maintenance ex- 


commercial, 


th the 


uncollectible operating revenues, 


PH th 


632.19 texes assignable to operations, 
773.23 rent deductions, $10,709.72 inter- 
and $11.25 


The net income amounted to 


2 
3 


ft? 


est deductions, miscellaneous 


deductions. 
$47,991.92. 

The balance statement as of 
31. 1925, follows: 


ASSETS 
Plant and property. . .$994,848.00 
Advances to leased 
properties 
Cash and Cceposits.... 
Accounts receivable.. 
Materials and supplies 


December 


40,825.26 

7,299.23 
31,437.20 
29,096.69 


Deferred debit items. 14,564.21 
$1,.118,070.59 
LIABILITIES 
Capital stock, com- 
Ee “Sucwewanedes dee $191,700.00 
Capital stock, pre- 
ea ae 400,000.00 
Premium on _ capital 
ee ae 16,255.00 
Funded debt, bonds... 150,000.00 
Bills payable (since 
arr Tere 6,000.00 


Accounts payable.... 28,904.78 
Accrued liabilities not 
a eae 
Insurance and casu- 
alty reserves 
Reserve for accrued 
depreciation ....... 261,622.94 
Surplus and undivided 
profits 


17,988.35 
12,822.50 


nveneee eee wes 32,777.02 
$1,118,070.59 
President W. L. 
to the company’s stockholders, relative to 


Cary, in his statement 


operations of the past year, says, in part: 
“The year 1925 has shown the same im- 
provement in the affairs of your company 
The 
financial structure has been strengthened 
by the payment of the last of the 8 per 
cellt serial notes issued December 1, 1920, 
the position of the stock has im- 


as the years immediately preceding. 


been 
proved and the stability of a return on 
the investment made more certain. 

‘he work of reconstruction of our 
physical plant under way at the time of 
our last annual report, has been continued 
an! substantial improvements have been 
eficeted. 


The rebuilding of the exchange at Gran- 


ville has been completed together with 
most of the rural lines and as soon as the 
road improvement, immediately east of the 
village, has been completed, it is hoped that 
the last link, consisting of about two miles 
of new cable, can be strung, which should 
provide the people of Granville with first 
class local service and an adequate outlet 
to points beyond. 

At Gratiot our cable 
largely reconstructed, but the new work 
has not yet been put into operation, but 
will be as soon as the construction work is 


plant has been 


completed. 

Much work has been done in rebuilding 
the lines and central office equipment of 
our exchange at Hanover, and we are now 
engaged in rebuilding and improving the 
rural lines at the village of St. Louisville 
where a small exchange is maintained. A 
new switchboard for this exchange has re- 
cently been ordered and when our work is 
cempleted and the new equipment installed, 
we should be able to furnish to our patrons 
there a thoroughly satisfactory service. 

Additional switchboard have re- 
cently been installed in our main exchange 
at 13 Arcade also at our East substation 
near Main street and Penny avenue in 
Newark, together with additional equip- 
ment for our Granville exchange—at a cost 
of over $13,500. The additional equipment 
will provide additional facilities for new 
subscribers which should take care of our 
needs at these locations for sometime to 


units 


come. 
Our major program of constrtiction has 
now been largely completed, both for office 
equipment and outside exchange lines. 
The telephone stations in operation have 
been increased during the year over 200, 
with slight effort on the part of the com- 
pany to increase the number, owing to the 
shortage of facilities in some parts of the 
city. 
The 


avoiding serious accidents to its employes 


company has been fortunate in 
and property and in the matter of any sub- 
stantial damage claims or litigation being 
brought against it. 

Beginning with January, group insur- 
ance has been taken out by the company 
covering all employes, providing, in case 
of death or total disability, for the pay- 
ment of $1,000 to the beneficiaries of the 
men employes, and $500 to the beneficiaries 
of the women employed by the company. 

The installation of an additional switch- 
board unit in our central exchange has 
brought forcibly to our attention the neces- 
sity of enlarged and more commodious 
quarters to take care of our increasing 
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business,—a subject which will have to be 
seriously considered within the next year.” 


Utah Company’s Report Shows 
Good Earnings. 
The report of the Uintah Telephone Co., 


of Vernal, Utah, for the year ending 
December 31, 1925, filed with the Utah 
Public Utilities Commission, shows total 


of $37,938.26, 
listed at 


revenues during the 
with total operating 
$24,356.41. 

Of the were de- 
rived from exchange $24,044.71 
from toll service, and $180 listed as mis- 


year 
expenses 


$13,713.55 


service ; 


revenues, 


cellaneous revenues. 

Operating expenses are itemized as fol- 
Repairs of wire plant, $3,503.25; 
repairs of equipment, $394.58; station re- 
movals, etc., $783.82; depreciation of plant 


lows: 


and equipment, $5,360.88; other mainte- 
nance expenses, $1,233.15; operators’ 
wages, $6,672.95; other traffic expenses, 


$1,434.83; general office salaries, $3,542.50, 
and other general expenses, $1,430.45. 

The company has a total of 502 tele- 
phones in service, of which 373 are resi- 
dence telephones and 129 business. 


Farmers’ Association in Nebraska 


Shows Gain in Telephones. 

The annual report of the Hamilton 
County Farmers’ Telephone Association, 
the only company in Nebraska where the 
farmers furnish service at practically cost 
to the town people, shows a gain of 270 
telephones during the year. The 
was at Hampton, where the company pur- 
chased and took 
pany’s exchange, netting a gain of 84. 

The company also took over the Doni- 
phan exchange of the Bell company, and 
now operates in every town in the county, 
and those on the edge that serve Hamilton 
county people. 
Marquette exchange, where 13 subscribers 
dropped out. The company has made plans 
to rearrange its territory in order to attach 
all telephones to their natural exchange 
area. 


largest 


over the Lincoln com- 


The only loss was on the 


Secretary J. L. Evans reported that the 
new plan of limiting talks to five minutes 
when anyone else wanted the line, and pro- 
viding that the person calling should be 
notified when the line was available, had 
worked out well. The system of discounts 
by allowing patrons to pay in advance at 
their banks has resulted in increasing col- 
lections, the discounts totaling $8,200 for 
the year, with only $1,400 outstanding. The 
discount is the usual difference between net 
and gross rates. 
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The company received rentals and tolls 
of $57,749, and sold $1,365 of new stock. 
It paid for the Hampton plant out of 
money saved up for emergencies, and $600 
for the Doniphan exchange of 32 stations. 
Maintenance during the year cost $14,106; 
traffic expense, $14,454; commercial ex- 
pense, $9,149; plant and equipment, $3,715; 
material, $9,839; interest and taxes, $2,391. 
The company ended the year with $2,882 
cash on hand. 


The plant and equipment are carried on 
the books at $157,661; accounts receivable, 
$1,474; cash, $2,882; material and sup- 
plies, $6,781; insurance and rents paid in 
advance, $744—a total of $169,543. The 
company has $51,435 stock outstanding ; ac- 
counts payable, $777; depreciation reserve, 
$10,110; advance payments by subscribers, 
$427; other credit accounts, $12,000; sur- 
plus reserve appropriated, $85,793. 

P. Peterson was again elected president 
and J. L. Evans secretary and manager. 


I. C. C. Compilation of Class A 
Statistics for 1925. 

On this page is reproduced the summary 
of reports of 68 Class A telephone com- 
panies for the month of December, 1925, 
and for the entire year ended with that 
month, as compiled by the bureau of statis- 
tics of the Interstate Commerce Commis- 
sion. Comparative figures for 1924 are 
also given. 

Class A telephone companies—those hav- 
ing annual operating revenues in €xcess 
of $250,000—had in service on December 
31, 1925, a total of 13,008,315 stations, an 
increase for the year of 791,252. 

Telephone operating revenues for De- 
cember, 1925, totalled $70,985,708, an in- 
crease of 12.6 per cent over the preceding 
year; operating exepenses, $49,084,722, an 
increase of 11.7 per cent; net operating 
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revenues, $21,900,986, an increase of 14.7 
per cent; and operating income, $16,112,134 
an increase of 17.4 per cent. 

For the 12 months ended with December 
operating revenues amounted to $791,507,- 
221, an increase of 12.2 per cent; operating 
expenses, $538,570,181, an increase of 8.5 
per cent; net operating revenues, $252,937,- 
040, an increase of 21 per cent; and oper- 
ating income of $186,425,790, an increase 
of 23.7 per cent. 

The ratio of expenses to revenues for 
December was 69.15 per cent, a decrease of 
58 per cent; for the year the ratio was 
68.04, a decrease of 2.33 per cent. 


Annual Report of Farmers Com- 
pany of Dodge County, Neb. 

The Farmers Telephone Co. of Dodge 
County, with exchanges at North Bend, 
Scribner, Snyder, Dodge and Webster, 
Neb., reports a gain of 96 telephones dur- 
ing the past year, with a total of 1,660 in 
service on December 31, 1925. During the 
past year the company not only earned its 
requirements for operating expenses, de- 
preciation reserve and dividends (8 per 
cent) but also carried a balance to surplus. 

In his statement to the board of direc- 
tors President J. F. Drenguis 
part: 

“The company’s service has been main- 
tained at the usual high standard. It is 
free from subscriber complaints and meets 
with general public approval. 

Our stock is all one class, known as 
common stock and is held by 520 stock- 
holders located principally in the territory 
served. Our stock finds a ready buyer 
when put on the market, which speaks 
very highly for the safety of it. 

The past year closes a 24-year period of 
steady growth since the organization of the 
company. The quality of toll and exchange 


says in 
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service has improved, efficiency of the 
operating force has increased, cooperatio: 


between patrons and 


year.” 
‘Below 


the company 
strengthened and broadened during thx 


sheet and income statement. 


Assets — 


Plant 


Certificates of deposit 


Cash 


ha 


is given the company’s balance 


$142,244.49 
8,576.74 
5,039.14 


Due from subscribers.......... 
Material and supplies 


Libilities— 
Capital stock 
Depreciation reserve 
Other credit accounts.......... 


Surplus 


2,241.47 
2,216.40 


$160,318.24 


$ 65,900.00 
59,126.91 

2,270.00 
26,604.33 


PE EE cncesdeidnensnekes 


Revenues— 


City subscriber rentals 


6,417.00 


$160,318.24 


$ 13,577.10 


Farm subscriber rentals........ 
Switching revenues............ 
Installation revenues 


Toll 


revenues 
Miscellaneous revenue 


Expenses— 
Maintenance 
Set aside for depreciation 
Operating expense 
Commercial expense........... 


Taxes 


16.548.40 
669.00 
159.00 
5,229.78 
453.86 


$ 36,637.14 


$ 11,312.52 
3,087.48 
9,818.18 
5,424.71 
577.25 


oe a, ae 


Total 


Belvidere 


The Belvidere Telephone Co., 


dere, 


Il., 


6,417.00 


(Ill.) Telephone 


of 


Co. 
Now Installed in New Home. 


3elvi- 


recently moved into its new home 


opposite the post office and has cut into 


service 


The 


neered brick with stone 
proof in every respect. 


a Kellogg 
new 


feature 


building is constructed of 


trim 


and 


is 


switchboard. 


ve- 
fire 





Item. 


Number of company 
end of month 
Revenues: 

Subscribers’ 
Public 
Miscellaneous exchange 
Message tolls 

Miscellaneous toll line 
Sundry miscellaneous 
Licensee revenue—Cr. 
Licensee revenue—Dr. 


stations in 


service 


revenues 


Telephone 
Expenses: 
Depreciation of plant and equipment 
All other maintenance 
Traffic expenses 
Commercial expenses 


Telephone 


Other 


Operating income 
Taxes assignable 


before 


Operating income 
Ratio of expenses to revenues, per cent 





service 


station revenues............ 
pay station revenues..........s00. 


revenues.... 


PEVENUCS....cccces 


operating revenues........ 


General and miscellaneous expenses..... 


operating expenses....... 


Net telephone operating revenues............ 
Other operating revenues..............+- 
OMOTAtiNE EXPONBES. .....scccccsecs 
Uncollectible operating revenues......... 


agate 5,25 


deducting taxes.... 
SF eee 


————— Month of December.— —— 
Increase or de- 
crease (*). 
Ratio. 
1925. Pet. 


1924. Amount. 


3,008,315 2,217,063 791,252 


7) 
A 


.328,041 
2,869,618 
550,231 


$4,440,096 
384,920 
*18,971 
2,506,856 
302,734 
314,099 
332,618 
327,135 


Sm 


3,137 
538 
260 
633 3,203,777 


aad 


0 
35,326 
6,890 
6,962 
2,708,038 


»832,592 
.202,791 
2,444,344 
2,380,903 


“Iago othe 
at mt Cots BS 


Nae ooIko 


Set hee 
WWAD UIWWH 





$70,985,708 $63,050,491 $7,935,217 
$1,883,442 
1'830/446 
1,285,799 
483,784 
*361.725 
$5,121,746 
$2,813,471 
#5259 
*99'872 
*112°696 
$3,013,780 
627.115 


$2,386,665 
*.58 


ee 
wo w 
a a 


.468,868 
129,251 
.268,739 
6,033,938 
3,183,926 


$49,084,722 


9,585,426 
9,293,805 
5,982,940 
5,550,154 
3,545,651 


— 
0p 00 t© 
teal) 


+ 
_ 
= 


3,962,976 
$21,900,986 $19,087,515 





259 
92,872 
555,857 
8,444,045 
.718,576 





25. +7 
“69 


—Twelve 


$504,340,317 
34,423,087 
5,964,813 
206,974,828 
22,982,164 
16,294,487 
30,539,461 
30,011,936 


$791, 50 507,221 


$538, 570,181 


$252,937,040 


“61. eo7, « 
$186,425,790 
68.04 


$455.173,952 
31,146,925 
5,660,342 
179,324,781 
19,934,827 
13,475,730 
27,043,976 
26.583. 185 ) 


$705, 177.348 


$107,141,602 
108,442,233 
187,053,568 
62,464,129 
31,117,603 


$i98,219.138 


months ended with December.— 


Increase or de- 
crease (*). 
Ratio. 


Amount. 


$49,166,365 
3,276,162 
304,471 
27,650,047 
3,047,337 
2,818,757 
3,495,485 
3,428,751 


$86,329,875 


$16,305,526 
10,571,251 
8,175,068 
5,399,783 
1,899,418 


$42,351,046 





$ 208, 958,213 
x 17,57 579 
99,070 
4,386,113 
204,490,609 
53,782,781 


$43,978,827 


$ *16,913 
*98,144 
497,654 

43,562,404 
7,844,442 





$150,707,828 
70.37 


$35,717,962 
*2.33 


Pe 


dead 


PS MINSS 
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Compilatior, of Monthly Reports of Class A Companies for the Past Year, with Comparative Figures. 
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The defender at the 
gates. Defective raw 
material “shall not 
pass’’ this alert tester. 
One reason why tele- 
phones are made right. 




















* They shall not pass~ 


ITH this watchword of determination the 
French held back their foe at Verdun. 
Today ‘‘they shall not pass’ is a watchword 
equally determined in Western Electric tele- 
phone making—only here it always means ‘‘de- 
fective materials and apparatus shall not pass. ” 


Inspection, inspection, inspection is the order 
of the day in this work of making telephones 
and telephone equipment. 


From the raw material stage, when strength 
tests and quality tests are rigorously applied, 
through every step of manufacture, a telephone 
must qualify for service—and do so before a 
chain of critical inspectors. 


This insistence on high standards of materials 







The acid test. 
Thecoatingona 
telephone must 
provethatitcan 
resistcorrosion. 


- Ss 














and workmanship is Western Electric’s day-to- rs machine imitates, the hand, 
Back of day part in making Bell telephone service the aie chy ye ome Sa 
your 
tleptene standard of the world. 


Tern Eecsiic 


SINCE 1882 MANUFACTURERS FOR THE BELL SYSTEM 





When writing to Western Electric Co., please mention TELEPHONY 


Personal Notes From the Field 





S. B. Green, formerly manager of the 
Toledo (Iowa) 
appointed general manager of the Tri-City 
Telephone Co., of: Clinton, Iowa, effective 
the first of this month. Mr. Green has 
had more than 20 years’ experience in all 


Telephone Co., has been 














Ss. B. Green, Newly-Appointed General 
Manager of the Tri-City Telephone Co., 
Clinton, lowa, Was Formerly the Success- 
ful Manager of the Toledo (lowa) Tele- 
phone Co. 

branches in the telephone field. For some 
months past, however, he has been repre- 
senting the Midwest Directory Publishing 
Co., Blue Mound, Kans., in the state of 
Iowa. During the three years immediately 
prior thereto, he was the successful man- 
ager of the Toledo Telephone Co. 

In TreLepHony of March 7, 1925, was 
published an article entitled “Some of the 
‘Whys’ of Good Service,” which told of 
the efficiency of the Toledo exchange under 
Mr. Green’s management and the factors 
making for its success. In his larger field 
of endeavor—the Tri-City company, oper- 
ating more than 2,800 stations as compared 
with some 850 operated by the Toledo com- 
pany—Mr. Green will no doubt put into 
use some of the practices which made for 
such good results at Toledo. His many 
friends are glad to learn that he is back 
in the operating field again and wish him 
success in his present affiliations. 

Mr. Green’s predecessor at Clinton, Fred 
G. Hansen, recently purchased an interest 
in the Clinton Book Bindery and resigned 
his position with the local telephone com- 
pany to devote his entire time to his new 
business. 


Obituary. 
William S. Moreland, 
the Western Oregon Telephone & Tele- 


president of 


graph Co. of Forest Grove, Ore., died sud- 
denly at a hospital in Portland, on March 
17, following an operation for the removal 
of gall stones. 

Mr. Moreland moved to Forest Grove 
seven years ago from Fossil in eastern Ore- 
gon, where he had been a jeweler for a 
number of years to become associated with 
George A. Bauman in the ownership of 
the telephone company. 


He was born in Elizabethtown, Tenn., 
in 1875, migrating to Oregon about 20 
years ago. He was married at Fossil to 
Miss Eula Gilliland, also of Tennessee. 
Mrs. Moreland and one daughter, Wilma, 
a student at the University of Oregon, as 
well as his father, M. L. Moreland of 
Tennessee, and two brothers survive him. 


A. Loomis, president of the Redfield 
(S. D.) Telephone Co., died recently at his 
home in Redfield of heart disease at the 
age of 74. He was born in Jefferson 
county, Iowa, and migrated to South Da- 
kota in 1883, locating at Colombia, Brown 
county, where he engaged in banking. He 
was secretary of the board of trustees of 
Redfield College for 21 years, secretary 
of the Congregational jubilee campaign in 
South Dakota, and a member of the state 
senate for two years. 


Edwin Sherman Sterrett, of Henry, 
Ill., for many years one of the most prom- 
inent and active telephone men in the state 
of Illinois, passed away on Saturday, April 
10, at St. Petersburg, Fla., at the age of 
57, after suffering from ill health for a 
number of Funeral 
Henry 


years. services were 
conducted at 


April 16. 

Mr. Sterrett was long identified with 
C. B. Cheadle in the operation of the 
Cheadle-Sterrett properties in Illinois, of 
which he was general manager and pur- 
chasing agent at the time of his death. For 
a number of years he served as a director 
of the Illinois Telephone Association, fill- 
ing the office of vice-president for three 
consecutive terms, from 1919 until 1922. 


Friday afternoon, 


Mr. Sterrett was born in Virginia on 
January 9, 1869, and received most of his 
education in private schools in the South. 
When a young man he went to Colorado 
where he pursued various occupations for 
several years. From that state he moved 
to Illinois where he engaged in the electric 
light business with his brother in the early 
90's, branching into the telephone business 
in a small way in 1896. 

In 1898 Mr. Sterrett and C. A. Camp 
organized the Henry Telephone Co., now 
the Henry Home Telephone Co. From 
1904 to 1910 Mr. Sterrett was engaged in 
the real estate business, leaving it to form 
a partnership with C. B. Cheadle, of Joliet. 
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For more than 10 years Mr. Sterreit 
served as general manager of the Cheadk 
Sterrett properties which include — th 
Henry, Sullivan Home, Peoples of Chilli- 
cothe, Washington Home, Macoupin 
County, Abingdon Home, Illiopolis, Virden 
Home, Girard, Gillespie National 
Telephone & Macon, 
Menard and Hope- 


dale. 


Home, 
Electric, Sparland, 
Farmers company of 

Mr. Sterrett was stricken with paralysis 
about five vears ago, and although he could 
not be as active as before, he conducted 


his business affairs in the same efficient 
His mind was clear and ever alert 
to the things that marked his progress in 
the public utility work. Since 1918 he con 
ducted the from — his 


Henry, with the assistance of his 


Way. 


business office in 
very 
efficient secretary, Miss Vera Casebeer. 

Mr. Sterrett, Mrs. Sterrett and their 
daughter, Maxine, left Henry January 5 
for St. Petersburg, Fla., where it has been 
their custom to spend the winter. Mr. 
Sterrett was taken ill the first of April, 
but his condition was not considered seri- 
ous until April 7, when his physician pro- 
nounced him failing rapidly, the end com- 
ing Sunday night, April 10. 

Although in feeble health, Mr. Sterrett 
continued to attend the annual conventions 
of the Illinois Telephone Association dur- 














The Late ‘‘Ed’’ Sterrett Was One of the 
Best Known and Most Popular 
Telephone Men in Illinois. 


ing the past few years, and apparently 
took great pleasure in renewing the friend- 
ship of telephone men with whom he had 
been so intimately and actively associated 
before his health began to fail. 

Mr. Sterrett was a Mason and an Elk 





























Vitrified, Glazed, Clay Conduit 





Guaranteed to possess all the 
characteristics for satisfactory and 
permanent service. 


We carry large stocks of round 
singles, square singles, two, three, 
four, six and nine duct, in stand- 
ard and short lengths, in splits, 
mitres and bends. 


Send today for complete 
particulars and prices. 


sail THE CLAY PRODUCTS COMPANY 
BRAZIL INDIANA 
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HAZARD 


Rubber Insulated 
TELEPHONE WIRE 





Uniform in construction Hazard Insulat- 
ed Wires and Cables give uniform 
service. Made of the best of materials 
and by highly skilled workmen. Expe- 
rience, knowledge and honesty of purpose 
insure long life and ultimate economy. 184s—i926 





HAZARD MANUFACTURING CO. 


New York Pittsburgh Chicago 
Denver Birmingham 
Wilkes-Barre, Pa. 





























THE “STEWART” DIRECT 
READING TEST CABINET 


Measures shorts, crosses and ground direct in ohms. 
Resistance to trouble is read off the scale the same 


as volts off a voltmeter. 

Any telephone man can install it and use it. Will save 
many times its cost in a year. 

It costs more to do without the Test Cabinet than to buy one. 


Write for Circular 
Sent on Trial 


STEWART BROTHERS 


Makers of Testing Instruments 


OTTAWA ILLINOIS 
Also Test Sets, Cable Testers and Detecto-Meters 




















Ler us quote you on your next require- 
ments in Cedar Poles. We can supply 
your needs with Poles grown on the 
mountains of British Columbia where 
the climatic conditions are just right 
to produce a close grained wood, well 
tapered, insuring you maximum 
strength and life. Sufficient yard 
stocks seasoned to insure prompt 
loadings. 

Delivered prices anywhere. 
SULLIVAN CREEK LUMBER CO., Ltd. 


Birchbank, B. C. 
Producers of Quality Poles Priced Right 
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“INDIANA” 
Double Galvanized Telephone 
and Telegraph Wire 

















Crapo Patents 


Non-Peeling 
Non-Cracking 






At last the Telephone and Electrical In- 
dustry is assured longer life and lower @ 
maintenance on galvanized wire con- « 
struction through our new and improved Y 
patented Galvanizing Process, which 
insures a wire with Non-Peeling and 
Non-Cracking Zinc Coating. Now in 
full commercial production. Carried in 
stock by Representative Supply Jobbers. 
Illustration at right shows what hap- 
pens to old process galvanizing, while 


illustration at left shows assured re- 
suits of Crapo process—(patented). 


Standard or Commercial, Siemens- Martin, High Strength 
and extra High Strength Grades 


Indiana Steel &@ Wire Co., Muncie, Ind 































What Is Your Company Doing? 





Chats About Company Doings. 
By Stanley R. Edwards. 

A long distance operator for the United 
Telephone Co. at Hays, Kans., was some- 
what surprised recently when a subscriber 
asked for “the Angels in Paradise.” How- 
ever, she promptly established connections 
with the small inland town of Paradise, 
16 miles north of Russell, and located a 
Mrs. Angel, the party desired. 


The Southwestern Bell Telephone Co. 
has inaugurated a new series of advertise- 
ments in Oklahoma newspapers, which in- 
clude a great deal of genuine “human in- 
terest” matter, judged by the editorial 
comment of one of the newspapers. The 
Lawton Constitution, Lawton, Okla., in 
an editorial headed “A Good Advertise- 
ment,” describes one of the advertisements 
as follows: 

“If you have not been reading the 
Southwestern Bell Telephone Co.’s adver- 
tising in the Constitution, you must not 
another one. Their advertising is 
constructive, written for both the tele- 
phone customer and for the company. The 
February ad was in last Tuesday’s issue. 


miss 


\t least one and possibly more will appear 
each month. 

To analyze the ad is to show that it is 
a good one in our opinion. It starts out 
first with this service talk: 

A few years ago a severe snow storm 
visited a large city. The next morning 
a local business man, on the way to his 
office, overtook a girl struggling through 
the drifts. He helped her for a few 
blocks and then said: “This is too much 
for me. I am going to turn back. 1 
can do my business by telephone, any- 
how. You'd better go home too.” 

“No,” said the girl, “I’ll keep on, I'm 
a telephone operator.” 


Then there is a request to the patron 
that when the operator repeats correctly 
the number that you have called to her, 
answer her by saying ‘right,’ thus saving 
unnecessary talk. Very few patrons say 
‘right.’ They usually say ‘yes,’ ‘please,’ or 
‘uh-huh,’ or some such incorrect phrase. 

The ad then goes on to tell of the 
growth of the Southwestern Bell tele- 
phone system; that they have 3,200 times 
as many telephones in Oklahoma now as 
in 1900; now -there is a telephone to 
every 150 persons in the state. That is 
good information—it tells you that the 
state is progressing. You like to know 
that. 

A short paragraph tells of the early 
days; that the first telephone in Oklahoma 
was in the early eighties but that now any 
patron can reach any of the 16,300,000 
other patrons in a short space of time at 
a nominal cost. The ad then takes up 


generai safety first, telling how if you 
have driven an automobile one year with- 
out an accident, that vou are entitled to 
a safety first sign on your radiator. 
of us would be en- 
titled to such a sign; would you?” 


Wonder how many 


The Crete (Neb.) Telephone Co., com- 
bined a celebration of the 50th anniversary 
of the discovery of the telephone with its 


the Bell exchange when it took over that 
company’s properties in the South Platte 
section of the state, and two years later 
it disposed of its holdings to the Crete 
company. 

At the time of the consolidation each 
plant had about 350 telephones on its ex- 
change, and after the work was completed 
Crete had 666 stations, with 170 
served on the exchanges at the small near- 


more 














View of Goshen Exchange of the Home Telephone Co. of Elkhart County, Ind., Taken 
on March 17, After Nature Had Beauti fied the Setting With Newfallen Snow. 


own 19th anniversary by inviting over a 
hundred of the prominent 
business and professional men to a dinner 
at the Cosmopolitan hotel. Following a 
splendid dinner, Rolland F. Ireland, presi- 
dent of the company, took charge as toast- 
master, and for the remainder of the eve- 


city’s most 


ning speeches and music by Doane college 
students, the quartet and 
community singing, marked the program. 
H. F. McCulla, commercial engineer of 
the Lincoln Telephone & Telegraph Co., 


Troubadour 


was the principal speaker of the evening. 
He traced the development of the tele- 
phone from its beginning as a toy until 
its present recognition as one of the 
mightiest forces of present day civiliza- 
He gave details of recent achieve- 
ments in the line of bettering communica- 


tion. 


tion in every way, and engaged in a little 
prophecy as to the marvels of the future. 

T. H. Miller, veteran banker, who fi- 
nanced the beginnings of the business in 
the Crete territory and also the local ex- 
change, gave a vivid story of the early 
struggles and difficulties. 

The Crete Telephone Co. organ- 
ized during the era of competition, in 1908, 
at a time when the Bell had 300 telephones 
on its exchange in that town. In 1912 the 
Lincoln company became the owners of 
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was 


by towns of Karmer, Pleasant Dale and 


Denton. Later Pleasant Dale and Denton 
were taken over by the Lincoln company. 

The company has had a steady growth, 
from year to year, with a total of 1,225 
stations at the present time. The town has 
grown, meanwhile, to a small city, with 
two unusually large industries, and pros- 
perity has come to its people as well. 

B. G. Miller, organized the original com- 
pany 18 years ago, and has been manager, 
secretary and treasurer ever since. He 
has built up one of the best small plants in 
the state, and gives satisfactory service at 
moderate rates, with unusually good public 
relations. The net rates are: Business, 
$5.00 and $2.50; residence, $1.75 and $1.50, 
and farm, $1.75. 

Crete is 20 miles west of Lincoln, in the 
midst of a rich farming district. The cele- 
bration brought representatives of the civic 
clubs and of the city and county officials, 
and these through their spokesman, Rev. 
Harold Cooper voiced their appreciation of 


the company, its management and service. 


of the 


which 

strangest cases the repair department of 
the Northwestern Bell Telephone Co. at 
Fargo, N. D., has ever worked on, re- 
cently put 45 telephones out of servic 


Cable trouble, was one 








April 17, 19206. 


During a thaw a section of under- 
ground duct became filled with water. In 
the freeze that followed, the expansion of 
the water flattened the cable containing 
the various wires and displaced the paper 
insulation, resulting in a whole series of 
“short circuits.” 

The duct was thawed out steam 
and a new cable laid. Nearly 100 wires 
were in the cable affected by the freeze. 


with 





Army officers and reserve officers, who 
will shoot on the Fort Leavenworth 
(Kans.) target range next summer, will 
have complete telephonic communication 
with the men at the target pits. 

The system now in use at the range is 
to be rebuilt and every target is to have 
a telephone to the firing line. 
“sharpshooters” may telephone to the pits 
just what targets are wanted without 
delay. The system will be of especial value 
to the C. M. T. C. and to 
officers’ camp in the 
officers say. 


Thus 


the reserve 


summer months, 





i Ba 
Farmers Telephone Co. of Dodge County, 
with headquarters at North Neb. 
was the author of an interesting article 
which occupied two and a half columns on 
the first page of the North Bend Eazle 
of March 11. Under the title of “Fifty 
Years of Telephone 
velopment,” Mr. Kelly presented an inter- 
esting resume of the history of the tele- 
phone industry in general and of the Farm- 
ers company in particular. 


Kelly, general manager of the 


3end, 


Progress and De- 


During the month of the 50th annivers- 
ary of the telephone, the Farmers Tele- 
phone Co. of Dodge 
its 25th anniversary. 


County celebrated 
From a small be- 
ginning the system has grown to one serv- 


ing more than 1,600 subscribers. 





At a recent meeting of the district 
managers of the Southwestern Bell Tele- 
phone Co. held in St. Louis, General 
Manager Percy Redmund announced the 
creation of a new department in the tele- 
phone business and called it the “S. S. 
V. P.” In explaining the meaning of these 
letters he said they stood for “Service 
from the Subscriber’s View Point.” In 
other words the company, in the future 
will try to learn the subscriber’s view- 
point and whenever possible will work to 
secure that end. 





The history of the telephone in Illinois 
Was traced recently by W. R. Abbott, 
Presijent of the Illinois Bell Telephone 
Co., before the Mid-Day Luncheon Club 
at Springfield, Ill. In bringing the devel- 
opm it of this form of communication up 
to da:e, Mr. Abbott gave some interesting 
Stati. ics. He said 581 companies and 250 
mutu..l| organizations furnish telephone 
Servi: in Illinois, practically all of their 


TELEPHONY 
instruments being connected to the Bell 
system. 

The Illinois Bell Telephone Co. made 
a net gain of 68,788 telephones in 1925, 
which added to the 158,728 disconnected 
indicates a total of 227,516 telephones in- 
stalled during the year. 

Mr. Abbott stated that “the history of 
the telephone in Illinois has been one of 
rapidly-reduced average revenue and ex- 
pense per telephone before the war, fol- 
lowed by a very necessary increase in 
both items since the war.” 

A study of this in one of the principal 
cities of the state showed that in 1904, the 
local exchange revenue averaged $61 per 
telephone, this figure being reduced to $37 
by 1914. At present it is just under $54, 

























which is an equivalent of only $32 in the 
value of the dollar of 1914. 

In Illinois, the telephone is used about 
7,500,000 times a day. It takes the com- 
bined services of 35,000 trained workers 
The Illinois Bell 
Telephone Co, employs 27,300 of them. 


to provide this service. 


Carolina Company of Tarboro Ac- 
quires Additional Plants. 

The Carolina Telephone & Telegraph 
Co., of Tarboro, N. C., recently announced 
the purchase of the exchanges of the 
Chowan-Roanoke Telegraph & Telephone 
Winton, Windsor, 


The Carolina company has also 


Co., at Aulander, and 
Ahoskie. 


purchased the toll lines from Williamston 
through these exchanges to Winton. 
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brittle. 


cutting power. 





Kraeuter & Co., 
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VERY pair of KraeuterPliers 
is hardened with extreme 


Their cutters are hard but not 
Their rugged lap-joints jit 


close,andhold the cutters true. 


Every pair is tested at the fac- 
tory for strength, toughness and 


KRAEUTER 
PLIERS 


Newark, N. J. 





Cutting Pliers. 
No. 2601, 6 in. 


Radio and 
Switchboard 

Pliers. No. 1561, 
646 in., $2.00 


















Kraeuter 
Lineman’s Pliers, 
No. 2801, 81¢ in., $2.75 





Established 1860. 


























































What the Commissions Are Doing | 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 


missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Commission Loses Suit Before 

High Court in New Jersey Case. 

The United States Supreme Court 
handed down a ruling on April 12 invali- 
dating an order issued by the New Jersey 
Public Utilities Commission, December 31, 
1924, denying the New York Telephone 
Co. an increase -in rates in the exchanges 
which it operates in northern New Jersey. 

The rates proposed were disallowed by 
the commission on the grounds that: 

First, the company had not sustained 
the burden imposed on it by law to satisfy 
the commission that the proposed increase 
is just and reasonable. 

Second, that at this time, with a proper 
allocation of expense for depreciation, the 
proposed rates would enable the company 
to earn more than a fair return on the 
value of its property. 

The commission found the fair value of 
the company’s property to be $76,370,000 
and that it is entitled to earn a return 
thereon of approximately $5,750,000; that 
the company earnings for 1924, after taxes 
and depreciation, were $4,449,000. 

However, the commission ruled that the 
company had made excess charges for de- 
preciation in the aggregate amount of $4,- 
984,000 and ordered the company to de- 
crease its depreciation from the normal’ 
charge until at least $4,750,000 of this ex- 
cess is absorbed. The commission main- 
tained that as a result the company would 
be earning a fair return without resorting 
to an increase in rates at that time. 

On May 2, 1925, the federal statutory 
court of New Jersey enjoined the commis- 
sion from enforcing this order, holding 
that a confiscatory rate of return could not 
be converted into a non-contiscatory rate 
of return by compelling the company to 
charge less than the currently accruing 
depreciation expense, on the ground that 
‘past depreciation rates had been excessive 
and had produced an excess in the depreci- 
ation reserve that could be absorbed iri that 
way. 

The commission immediately appealed 
from this ruling to the United States Su- 
preme Court, which this week ruled in 
favor of the New York Telephone Co. 


Illinois Commission Severely 
Scored by U. S. Supreme Court. 


The Illinois Commerce Commission and 
the attorney general of that state lost in 
the United States Supreme Court, on April 
12, in an effort to interfere with new rates 
of the Illinois Bell Telephone Co. at Pe- 
oria, Averyville, Bartonville and East Pe- 
oria, Ill. 


They lost an appeal to the Supreme 
Court from a decision of the federal court 
of the Southern Illinois district, which 
granted the Illinois Bell Telephone Co. a 
permanent injunction against continuance 
of present low rates in Peoria. The com- 
mission had refused to allow a_ higher 
schedule. 

The former rates, which the Peoria ex- 
change was compelled to abide by, were 
regarded by the court as insufficient in 
view of the annual deficits reported up 
until July, 1924, when the present sched- 
ule was put into effect under protection 
of the federal court injunction. 

The Illinois Commerce Commission was 
severely criticized for the manner in which 
it conducted negotiations involving the Illi- 
nois Bell Telephone Co.’s rates in Peoria. 

Handing down a decision, upholding the 
telephone company’s complaint that the Illi- 
nois rates were confiscatory, Justice Suth- 
erland said: 

“It thus appears that, following a de- 
cree of the state court reversing the per- 
manent order of the second schedule and 
directing further proceedings, the commis- 
sion for a period of two years remained 
practically dormant, and nothing in the cir- 
cumstances suggests that it had any inten- 
tion of going further with the matter. 

For this apparent neglect on the part of 
the commission, no reason or excuse has 
been given; and it is just to say that, with- 
out explanation, its conduct in this instance 
evinces an entire lack of that acute appre- 
ciation of justice which should character- 
ize a tribunal charged with the delicate 
and important duty of regulating the rates 
of a public utility with fairness to its 
patrons but with a hand quick to preserve 
it from the said opinion of the Illinois 
commission. 

Property may be as effectively taken by 
long continued and unreasonable delay in 
putting an end to confiscatory rates as by 
an express affirmation of them.” 


Asks Commission for Copy of 


Letter of Complaint. 

H. M. Carmean, general superintenderit 
of the Platte Valley Telephone Co., writes 
the Nebraska State Railway Commission 
that the first he heard of the complaint of 
Dr. W. S. Franklin of Bayard that the 
exchange there ought to be “renivated” 
was when he read of it in TELEPHONY. 

He says he called on the doctor and 
after 30 minutes of conversation was un- 
able to find out why he had complained or 
what he had sent. He asks. for a copy of 
the letter. He said he had talked with the 
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mayor and other patrons at Bayard and 

he found no one who had complained of 

unsanitary conditions or.interference with 

the service. 

Iowa Has No State Commission 
to Settle This Case. 

With telephone service between Newton 
and Keilogg, Iowa, practically at a stand- 
still, one of the strangest warfares ever 
staged in Jasper county is in progress be- 
tween the Jasper County Telephone Co. of 
Newton and the Kellogg Mutual Telephone 
Exchange of Kellogg. It is impossible to 
get a call through to Kellogg from New- 
ton except over a cooperative telephone 
line or over long distance by way of 
Grinnell. 

A long standing dispute over the division 
of the toll receipts was given as the cause 
of the trouble by Manager E. T. Korf of 
the Jasper County company. This dispute 
has caused trouble between the two com- 
panies for some time, he said, but it was 
not until recently that the matter came to 
a head and negotiations were dropped. The 
warfare was not generally known until re- 
cently when an increasing number of per- 
sons who could not get calls through, de- 
manded an explanation. 

The Jasper county wires have been cut 
out of the Kellogg switchboard. Little 
hope was held that there would be an 
agreement between the companies at ar 
early date. 

Settlement Reached in Damage 
Suit for Burns to Boy. 

Two damage suits filed jointly ‘ag 
the Olathe Electric Light Co. a 
Citizens Telephone Co., of Olathe,. Kans., 
for injuries received about a year ago 
by Harry Hughes, 12-year-old son of Mr. 
and Mrs. Lester Huges, were settled 
March 29 in the Johnson county district 
court before Judge J. O. Rankin. 

A $30,000 suit was settled by payment 
of $7,000 to the boy. A $15,000 suit by 
the father was settled for $3,000. 

Harry Hughes was burned when an 
electric light wire, it was alleged “scraped” 
across the telephone guy wire upon which 
the boy was playing. 

Rate Increase for the Bunker Hill 
(Ill.) Telephone Co. 

An order was handed down recently by 
the Illinois Commerce Commission, author- 
izing the Bunker Hill Telephone Co. to in- 
crease its rates for telephone service at 
Bunker Hill, Ill. The new schedule, it is 
estimated, will yield a return of 5.6 per 
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cent on the reproduction value of the plant, 
fixed by the commission at $27,643. Under 
the old rates the company was losing ap- 
proximately $415 a year. 

The new schedule of rates, which fol- 
lows, is somewhat lower than those applied 
ior by the company : 


Ne a $27 
ee 24 
Residence, individual ................. 21 
Ressence, tWO-OErtY 2.2.06. i ccc cceee 18 
Rawral. POtty BUSES. ......sccsccicccss 24 
Baral, OACTY FEMGENCE 2.5026. ccc ences 18 
I rh i aha sla cae cme Raed 6 
Desk telephones (extra) .............. 3 
Rural switching Charge .......0.00e0. 6 





Higher Telephone Rates Approved 
for Worthington, Ind. 

A slight increase in rates to patrons of 
the Southern Indiana Telephone & Tele- 
graph Co. at Worthington, Ind., was 
ordered by the Indiana Public Service 
Commission on April 2. It was estimated 
that the new rates will make an addition 
of less than $2,000 to the annual return 
of the company from that exchange. 

The new net rates are: Individual busi- 
ness line, $3 a month; two-party business, 
$2.50; individual residence, $1.65; two- 
party residence, $1.50, and rural party line, 
$1.40. 


Massachusetts Seeks Hotel and 
Club Telephone Rate Inquiry. 
A sweeping investigation by the Massa- 

chusetts Department of Public Utilities of 
the telephone service rendered by others 
than telephone companies, and aimed at 
high rates charged by hotels and similar 
public institutions, is ordered in a resolve 
just reported favorably by the Massa- 
chusetts house of representatives’ commit- 
tee on ways and means. 

“nder the terms of the resolve which 
calis for the investigation, a report must 
be filed with the clerk of the House on or 
hefore December 1, 1926. The resolve was 

by Walter E. McLane, senator from 
River, and was reported on favorably 
‘committee on mercantile affairs, and 
the senate committee on ways and means 

on March 23. 

At hearings on the resolve, its propo- 
nents charged that many hotels, clubs and 
similar institutions charge 15 cents for a 
local call, and attach very excessive 
charges to toll calls. The proposed inves- 
tigation anticipates some form of regula- 
tion on the part of the legislature. 


Asks Permission to Eliminate Toll 
to North Kansas City. 

The Kansas City Telephone Co., on 
March 23, filed applications with the Mis- 
sourt Public Service Commission for au- 
thority to merge the North Kansas City 
telephone lines with the Kansas City lines 
and t+ collect an installation charge for 
hew telephones in Kansas City and Inde- 
pende: ce. 


The first application proposes the merger 
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of Kansas City telephone lines by eliminat- 
ing the present toll charge to North Kan- 
sas City. 

The second application seeks to abolish 
the present cancellation charge of $5 and 
establish the installation charge instead. 
The cancellation charge has been collected 
for telephones which might have been used 
less than one year. 

The proposed installation charge would 
be $3.50 for main line business telephenes 
and $3 for residence in Kansas City. The 
proposed charge for Independence is $3 for 
business telephone and $2 for residence. 





Direct Testimony Completed in 
Ohio Bell Rate Case. 

The Ohio Bell Telephone Co., on March 
31, completed the submission of direct tes- 
timony before the Ohio Public Utilities 
Commission in the state-wide investigation 
of the company’s rates. The commission 
has fixed May 25, as the date for the next 
hearing. 

Allan B. Crunden, of the American Tele- 
phone & Telegraph Co., testified that a 
minimum net profit of 8 per cent is neces- 
sary to insure the continued growth and 
stability of the Ohio Bell company. 

An ideal financial setup, Mr. Crunden 
said, should be: Thirty-five per cent first 
mortgage bonds bearing a minimum 5% 
per cent interest rate; 15 per cent pre- 
ferred stock paying 634 per cent and 50 
per cent common stock paying 8 per cent. 

The average annual cost, under this sys- 
tem, he said would be $6.94 on each $100 
of investors’ money. 

Cyrus S. Eaton, Cleveland financier and 
president of the Columbus Railway, Power 
& Light Co., likewise testified that the 
Ohio Bell should earn an 8 per cent re- 
turn. The financier said the company 
needed this earning in order to find a good 
market for its securities to finance addi- 
tions and betterments. 
around 5 per cent. 

He said he would not lend the Ohio Bell 
any large amount of money on its present 
financial statement without the guarantee 
of the American Telephone & 
graph Co. 

The Ohio Bell Telephone Co. has not 
increased wages to its employes in propor- 
tion to the increased rates it is asking from 
the public, the Ohio Brotherhood of Rail- 
road Trainmen charged. Protesting the in- 
creased rates, the brotherhood says they 
are excessive and not justified. 


It is now earning 


Tele- 


Somerset Company Acquired by 
Perry County Company of Ohio. 


The Interstate Commerce Commission, on 
March 13, approved the acquisition by the 
Perry County Telephone Co. of the Somer- 
set Telephone Co., with exchanges at Som- 
erset and Glenford, Ohio, for the sum of 
$23,000. The report of the commission 
follows in part: 

“The Somerset Telephone Co. and the 
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Spring! A gain, 
that tree  trim- 
ming problem — 
and with it the 
hazard of high 
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But, play safe! 
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Trimmers are 
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lated. The danger 
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wires is a thing of 
the past. 

Efficiency is another 
important feature of 
Bartlett Trimmers. 
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makes them capable 
of any task. 


Just ask any one of 
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Prices upon application. 
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Perry County Telephone Co., on February 
8, filed a joint application for a certificate 
that the acquisition by the Perry company 
of the properties of the Somerset company 
will be of advantage to the persons to 
whom service is to be rendered and in the 
public interest. The Newark Telephone 
Co., as lessee of the Somerset company, 
joined in the application. 

The Public Utilities Commission of Ohio 
has entered an order authorizing the pro- 
posed acquisition, upon the cancellation of 
the lease to the Newark company, and pre- 
scribing a schedule of rates for the unified 
service. A hearing has been had and no 
objection to the granting of the application 
has been presented to us. 

The Somerset company owns exchanges 
at Somerset and Glenford, Ohio, which 
are connected by a trunk line two miles 
long, and serve 61 and 152 subscriber sta- 
tions, respectively. The Perry company 
owns and operates exchanges at six points 
in Perry county, Ohio, including an ex- 
change at Somerset, which serves 648 sub- 
scribers. No exchange is maintained by 
the Perry company at Glenford. 

On October 21, 1924, the Perry company 
contracted to purchase all of the properties 
of the Somerset company for $23,000 in 
An appraisal made by a consulting 
engineer finds the reproduction cost new 
of the properties, less depreciation, to be 
$70,129.43. The properties are carried on 
the balance sheet of the Somerset com- 
pany at $22,000. Operations of the plant 
by the lessee have been conducted at a loss. 


cash. 


Upon the consummation of the proposed 
sale the lease to the Newark company will 
be canceled. 

The exchanges of the applicants are not 
connected. The Somerset company serves 
comparatively few subscribers and does not 
afford its patrons at Glenford ‘and in the 
surrounding territory adequate telephonic 
connection with the citizens of Somerset. 
The Perry company, upon unification of 
the properties, proposes to serve present 
subscribers of the company at 
Glenford, as well as the rural stations, di- 
rectly from its Somerset exchange. The 
exchanges of both applicants are connected 
with the Bell long-distance lines. The pur- 
pose of the proposed sale is to remove the 
duplicate exchange situation at Somerset, 
and improve the local service.” 


Somerset 


Increased Rates Effective April 1 
at Hunnewell, Mo. 

The Hunnewell (Mo.) Telephone Co. 
was recently authorized by the Missourt 
Public Service Commission to place in ef- 
fect on April 1, the following schedule of 
increased rates: Business, direct line, $2.25 
per month; residence, direct line, $1.25; 
rural residence where the company fur- 
nishes and maintains all the equipment, 
$1.25, where the telephone company fur- 
nishes and maintains all equipment except 
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the telephone, 75 cents, where the sub- 
scribers furnish and maintain all equip- 
ment, 50 cents, where the subscribers fur- 
nish and maintain all equipment except the 
telephone, $1. 

The commission found the applicant fur- 
nished grounded circuit magneto service 
to its subscribers with the exception of 
seven business subscribers who were fur- 
nished metallic line service, and that free 
inter-exchange service was furnished to 
Shelbina, Monroe, Oakdale, Lakenan, Em- 
den and Stoutsville; that the applicant’s 
expenses for a 12-month period, including 
taxes, amounted to $2,587.42; that its totai 
revenue amounted to $2,520, which showed 
a deficit, exclusive of any allowance for 
depreciation or return, of $67.42 for the 
year; that the increased rates as author- 
ized, would produce increased revenue of 
$996 per year, and provide $928.58 for de- 
preciation and return upon the amount of 
$6,639, the amount of investment claimed 
by the company which was not excessive. 


Orders Sunday and Holiday Serv- 
ice at Increased Rates. 

The Nebraska State Railway Commis- 
sion has granted the prayer of the Orleans 
Community Club that the Farmers & Mer- 
chants Telephone Co. of Alma be required, 
at its exchange at Orleans, after May 1, 
to provide service on Sunday and holidays, 
save four certain 
week days. 


ones, the same as on 

The commission found that the additional 
service would add over $100 a month ex- 
pense, and for this reason it orders an in- 
crease of 10 cents a month in business and 
5 cents a month in residence rates, making 
them $2.20 and $1.30 net. No change is 
made in farm rates, as that class of serv- 
ice is now on the same rate basis at both 
Alma and Orleans, whereas the town sub- 
scribers in Orleans are paying slightly less 
than those at Alma. The company’s re- 
quest for an additional operator at Or- 
leans is denied as not now being shown to 
be essential. 

R. L. Keester, owner of the telephone 
company, said he had scruples against fur- 
nishing service on Sunday where it was 
not evident that it was a necessity, but the 
commissioners felt that in this age of mod- 
ern communication, telephone service must 
respond to demands. 
has exchanges at 
Stamford. 

The commission took little stock in the 
criticisms relating to the efficiency of the 
management and the citation of what were 
called improper transactions. It finds that 
any improvident transactions, if they exist, 
are certainly offset by economical manage- 
ment and operations in other directions, 
as the company is serving with reasonable 
efficiency a fairly wide territory at rates 
that cannot be considered excessive when 
compared with rates for similar service 
elsewhere in the state, as well as being 


The company also 
Republican City . and 
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measured by the company’s own operating 
results. 

The net results of 1925 operations were 
$5,860 on property valued some years ago 
at $87,000, to which additions have sitce 
been made. The community at Orleans, 
being willing to pay for added service, is 
entitled to have it. The commission says 
that the added rates are justified by the 
fact that the net revenue is not more than 
a fair return, while the level of company 
rates indicates a service not fully com- 
parable with the service of companies 
charging considerably higher rates, the 
rate paid and the class of service having 
a definite relationship. 


Asks Readjustment of Toll Rates 
to Remove Discrimination. 

The Table Rock, Pawnee City and Du- 
telephone companies in Nebraska 
have joined in an application for readjust- 
ment of rates for toll messages between 
the three companies. 

E. L. Dorland, secretary of the Table 
Rock company, recently applied to the Ne- 
braska commission for a change in rates, 
and the investigation disclosing that a dis- 
criminatory condition existed, it was sug- 
gested that a conference be held and the 
companies agree on what should be done. 

The application asks for an_ increase 
from 14 cents to 15 cents on all station-to- 
station calls between Table Rock and 
Pawnee City and between Pawnee City 
and Dubois, with 20 cents for person-to- 
person calls. A reduction from 25 cents 
to 15 cents for station-to-station and from 


bois 


30 cents to 20 cents for person-to-person 
calls between Table Rock and Dubois is 
provided for. 

At present the Pawnee City exchange, 
which handles the latter calls, has been 
asking a ten-cent charge, and this will be 
eliminated in the interest of removing dis- 
crimination. The patrons have been kick- 
ing about this charge, because actual dis- 
tances are less. 


“Free” Exchange Service of Farm- 
ers Mutual Takes Business. 
Trade follows the telephone pole lines 
in the opinion of the Farnam (Neb.) 
Commercial Club, and it has asked the 
Nebraska State Railway Commission what 
can be done about making it flow in the 
direction of that village. The town tele- 
phone service is supplied locally by a 
Northwestern Bell exchange, the rural lines 
of which run out some eight or ten miles 

into the surrounding farming country. 

Farnam is one of nine towns that are 
clustered in the southwestern section of the 
state, and the club officers say it is almost 
completely surrounded by farmers’ mutual 
telephone companies, which connect freely 
with one another, but to talk over them in 
conjunction with the Bell rural lines calls 
for the payment of a toll. 

The result is that the trade te-ritors of 
























April 17, 1926. 


Farnam is being restricted to the limit of 
the rural service of the Bell company, and 
the club officials say that the farmers be- 
yond that, being able to reach any other 
town in the neighborhood that they want 
without having to pay any toll, are taking 
their trade from Farnam to its rivals. The 
letter says that in some instances a farmer 
on one of these mutual lines can talk with- 
out charge to all of the nine towns in that 
immediate territory. 


Asks Authority to Purchase Com- 


pany Now Being Switched. 

E. E. Gillard, manager of the Naponee 
Home Telephone Co., has informally ap- 
plied to the Nebraska State Railway Com- 
mission for authority to purchase the Sum- 
ner Mutual Telephone Co., now switched 
by it. The Naponee company property 
has a present depreciated value of $12,- 
(00 and has outstanding $4,000 in stock. 

The proposal is to acquire the property 
by exchanging stock, and the problem is 
made somewhat complicated by the fact 
that the Naponee stock is worth three 
times its par while the Sumner company, 
because its property is in poor condition 
and must be rebuilt in order to give the 
service patrons are entitled to, is not worth 
its $25 par. Mr. Gillard has asked the 
commission to outline the necessary forms 
for proceeding with the consolidation. 


Personal Injuries Caused by Step- 
ping Into Posthole. 

In a suit against a telephone company 
for personal injuries caused by stepping 
into a posthole, the plaintiff was held not 
negligent as matter of law, though he had 
for weeks that was there, 
where his testimony was that he moment- 
arily forgot presence of hole in endeavor 
to prevent calf from escaping, and question 
of his negligence was for jury.—Brown vs. 
Southwestern Bell Telephone Co.; Spring- 
feld Court of Appeals, 274 
Southwestern 876. 


known hole 


Missouri; 


Mutual Company Charges Discrim- 
ination in Rural Rates. 

The High Line Mutual Telephone Co. 
of Orleans, Neb., has complained to the 
state railway commission that the Farmers 
& Merchants company of Alma has dis- 
criminated in favor of its own rural sub- 
scribers and against those served by com- 
plainant. 

The claim is based on the fact that, when 
the Farmers & Merchants company in- 
creased its rural rates, it raised its own 
subscribers but 15 per cent—from $1.15 to 
$1.25 a month—while it forced up the 
switching charge for High Line farm 
patrons 6634 per cent, or from $3 a year 
to $3 a year. 

Kates are not fixed on comparative basis, 
but on their justness and reasonableness, 
and no showing is made as to whether the 
rur:!| rates of the Alma company were 
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too high or too low before they were 
raised. Three dollars a month is below 
cost for giving switching service, and the 
present charge of $5 a year is a dollar 
below the average rate charged. 

The High Line company asks authority 
to sell $500 worth of stock for use in mak- 
ing additions and betterments to existing 
properties. C. M. Brown is president, and 
Guy Newton secretary. 

Authorizes Change for Non-Stock- 
holding Subscribers. 

The Nebraska State Railway Com- 
mission has given the Ayr district of the 
Glenwood Telephone Co. permission to 
charge non-stockholding subscribers, who 
do not own or maintain their instruments, 
$18 a year, while stockholders who own 
and maintain their own stations are to 
pay $15 in the future. The rate has been 
the same for both classes of patrons in the 
past. 

The commission 
pany to put in its system of accounting. 
The Glenwood is the only company of any 
size in the state that has not done this, 
because of the organization and 
the fact that only primitive sets of books 
are kept by the districts. 

The commission is that the 
change be made as it facilitates its own 
work in rate cases, and enables the com- 
panies themselves to know just what their 
financial condition is at all times. 


has ordered the com- 


loose 


insistent 
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Higher Rates for New Hampshire 
Approved by Commission. 
The New Public 
Commission, on April 1, granted the New 
England Telephone & Telegraph Co.'s px 
tition for increased exchange and toll rates 
in that state with a few minor limitations. 
The new rates approximate a 20 per cent 
increase and will mean a 50-cent additional 
monthly charge on all one and two-party 


Hampshire Service 


lines, with proportionate increases on other 
forms of service. 
The 


charges for some forms of service con- 


company’s request for increased 
nections, private branch exchange service 
and relocation and new type of equipment 
was not allowed. 


The held 


proposed rates last December. Pending a 


commission hearings on the 


decision the company was allowed to 
charge the new rates after posting a bond 
refunds to the 


event of adverse decision by the commis- 


to insure subscribers in 


sion. 


Suspends Telephone Increase in 
Virginia Until August 1. 

An order suspending the increased rates 
asked by the Chesapeake & Potomac Tele- 
phone Co. of Virginia until August 1, was 
entered on March 31, by the Virginia Cor- 
poration Commission. 

The suspension was ordered by the com- 
mission under authority of an act passed 
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at the recent session of the legislature, 
giving the commission 13 months to de- 
cides cases of this kind. 


Increased Rates Are Contingent 
Upon Improved Service. 

The Hillsdale Western Telephone Co., 
operating 306 stations at Hillsdale, Wis., 
and vicinity, was authorized by the Wis- 
consin Railroad Commission, on March 27 
to increase its general rate of $12 per year 
to $4.50 per quarter, net, for metallic 
service and $3.75 for grounded service. 

The new rates, the commission states in 
its order, shall be contingent upon the 
company’s complying fully and in accord- 
ance with its terms with the commission’s 
_order issued October 20, 1925, requiring 
improved service, and jurisdiction is re- 
tained for the purpose of rescinding or 
modifying this order if the service im- 
provements there required are not com- 
pleted on or before June 1, 1926, and 
complete report thereof made to the com- 
mission at that time. 

The company is empowered to collect a 
charge of 10 cents per call from non- 
subscribers when two centrals are used to 
make the connection. 

The book value of the property, reported 
at $5,200, is doubtless far less than the 
actual value, the commission states. How- 
ever, since the proposed rates were not 
deemed excessive, the commission did not 
find it necessary to determine the present 
value of the plant. 


Summary of Commission Rulings 
and Schedule of Hearings. 
CALIFORNIA. 


April 5: Sunland Rural Telephone Co., 
of Tujunga applied for authority to issue 
and sell 150 shares of its common capital 
stcck at not less than $95 per share, and 
to use the proceeds thereof for additions 
and betterments. 

April 6: Nevada, California & Oregon 
Telegraph & Telephone Co. applied for 
permission to extend its existing telephone 
and telegraph lines along the state highway 
between Chester, Plumas county, and Red 
Bluff, Tehama county, via Mineral and 
Payne’s Creek, Tehama county. 

April 7: Lindsay Home Telephone & 
Telegraph Co. authorized to issue its 
promissory note for $10,000, payable on or 
before three years after date, with interest 
at not exceeding 7 per cent per annum, 
for the purpose .of refunding outstanding 
note for like amount. 

April 7: Coachella Valley Home Tele- 
phone & Telegraph Co. authorized to place 
in effect a charge of $3 for moving or 
changing telephone equipment. 

April 23: Hearing at Manteca before 
Commissioner Satterwhite on the applica- 
tion of the Manteca Telephone Co. for in- 
creased rates. 

FLorIDA. 

April 15: Hearing at Tampa on appli- 
cation of the Peninsular Telephone Co. for 
permission to increase its rates in that 
city. 

April 16: Hearing at Bradentown on 
application of the Peninsular Telephone 


TELEPHONY 


Co. for permission to increase its rates in 


that city. 
ILLINOIS. 

April 21: Hearing on proposed advance 
in rates of the Illinois Bell Telephone Co. 
in Urbana and Champaign. 

INDIANA. 

April 2: Order issues authorizing the 
Southern Indiana Telephone & Telegraph 
Co. to increase its rates for service at 
Worthington. 

KANSAS. 


April 2: Order issued authorizing the 
issuance of $116,000 of preferred stock by 
the United Telephone Co. The order au- 
thorizes its sale for cash at par value. The 
issue is to reimburse the company treas- 
ury for moneys already spent for better- 
ments and extensions. 

MICHIGAN. 

March 31: Hearing on application of 
the Central Michigan Telephone Co. for 
permission to increase its rate for tele- 
phone service at Bath, Laingsburg and 
DeWitt from $3.75 to $4.75 per quarter. 

April 19: Hearing in Michigan Bell 
Telephone Co. rate case, reopened by the 
commission, in an order entered March 18, 
for the purpose of fixing rates in ex- 
changes other than Detroit and inquiring 
into the effect of the 414 per cent contract 
with the American Telephone & Telegraph 
Co. on rates in Detroit and elsewhere. 


MINNESOTA. ; 

April 20: WHearing at Big Fork in the 
matter of the application of the Peoples 
Telephone Co. for authority to change its 
schedule of rates at that point. 

April 22: Hearing at Leonard in the 
matter of the application of the Garden 
Valley Telephone Co. for permission to 
discontinue its exchange at that point, for 
the reason that the revenue derived is in- 
sufficient to support its operation. 

MIssourt. 

March 18: The commission ordered the 
F. B. Field Telephone System to make a 
report on the moneys received from the 
sale of $15,000 of notes secured by first 
mortgage on its properties and the dispo- 
— of the moneys received from such 
sale. 

The $5,000 of preferred stock, having 
been issued by the F. B. Field Telephone 
System after the limiting date of issue as 
fixed by the order authorizing the issue 
of stock, and for purposes other than 
those specified in the order authorizing 
such issue, was issued without authority 
from the commission and should be can- 
celled, the commission ruled. 

The second mortgage issued by the F. B. 
Field Telephone System for the purpose 
of securing a note of $11,224, having been 
issued without the approval of the com- 
mission, should be declared to have been 
issued without authority. 

NEBRASKA. 

April 5: Application filed by Farmers 
& Merchants Telephone Co. of Alma for 
rehearing on order to give Sunday and 
legal holiday full service at Orleans ex- 
change. 

April 7: Application filed by the North- 
western Bell Telephone Co. for authority 
to close exchange at Cornlea and give 
service from Humphrey exchange, accom- 
panied by petition of 60.8 per cent of 
patrons served. 

April 7: Application filed by F. G. Stil- 
gebour, secretary of Max Telephone Co. 
for authority to incorporate and sell se- 
curities totaling $1,280, of which $1,080 
represents inventoried value of property 
and $200 for extensions and betterment. 
It switches at Benkelman with the Dundy 
County Telephone Co. 
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April 7: Application filed by the North- 
western Bell Telephone Co. for permi 
sion to discontinue offering grounded serv- 
ice at Butter exchange, where metallic 
service is now being given at the old rates 
and for which service there is no de- 
mand. 

April 7: Application filed by Nortl- 
western Bell Telephone Co. to enlarge 
base rate area of its Omaha exchange. 


New HAMPSHIRE. 

April 1: The commission granted the 
petition of the New England Telephone & 
Telegraph Co. for increased exchange and 
toll rates in New Hampshire, with a few 
minor modifications. 

New Mexico. 

April 2: The state corporation commis- 
sion approved the incorporation of the 
Ruidoso Telephone Co., of Roswell. The 
new company is capitalized at $25,000. In- 
corporators are: H. H. McGinnis, R. ©. 
Langston and George Etz. 

OHIO. 

April 21: Hearing on new schedule of 
rates proposed by the Cincinnati & Su- 
burban Bell Telephone Co., but suspended 
by the commission upon receipts of numer- 
ous protests. 

May 25: Resumption of hearings in 
state-wide rate case of the Ohio Bell Tele- 
phone Co. The taking of direct testimony 
was completed March 31. 


TENNESSEE. 

March 30: The commission authorized 
the Waynesboro (Tenn.) Telephone Co. 
to increase its rate for business service 
from $2.75 to $3 per month and its resi- 
dence rate from $1.65 to $2. 

VIRGINIA. 

March 31: The commission suspended 
until August 1 the increased rates asked 
by the Chesapeake & Potomac Telephone 
Co. for its exchanges throughout the 
state. 

May 20: Hearing on application of the 
Lexington Telephone Co., of Lexington, 
for permission to increase - rates. 

June 2: The Green County Mutual 
Telephone Co. summoned to appear before 
the commission to show cause why it 
should not be required to place its lines 
and facilities in better condition, in re- 
sponse to a complaint from Estelle C. 
Dickinson, of Ruckersville. 


WASHINGTON. 

April 20: Hearing at Yakima on appli- 
cation of the Columbia River Telephone 
Co., operating at White Bluffs and Han- 
ford, asking for valuation of its property 
for rate-making purposes. 

April 8: Hearing held in Olympia upon 
the complaint of J. W. Robinson, Seattle 
attorney. who is seeking damages aggre- 
gating $2,212.50 for alleged poor telephone 
service from the Pacific Telephone & Tele- 
graph Co. The action was begun in 1922 
and has been the subject of considerable 
litigation, records show. 

The hearing was held after reversal by 
the Thurston countv court of the depart- 
ment’s order dismissing the complaint with- 
out hearing. 

In addition to complaining of rates and 
service furnished by the telephone system 
in Seattle, Robinson asks damages in the 
sum of $975, being at the rate of $12.50 a 
week for 72 weeks, for alleged loss oi 
time and annoyance to his stenographer 
from answering erroneous telephone calls. 
About one-half the stenographer’s time was 
lost from this cause, it is alleged. 

Judgment is also asked for $162.50, being 
the charge made for the telephone service 
for the 13 months prior to commencement 
of the action, it being contended this serv- 
ice was entirely worthless. 
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Cable Construction Activities of 
Reliable Construction Co. 

The Reliable Construction Co., of Wash- 
ington, lowa, under the management of 
F. J. Seamon, a well known telephone man 
in that state, is doing considerable cable 
work for telephone companies this spring. 
Managers of even the smaller plants are 
realizing the importance of putting their 
cables underground and quite a number 
have arranged with Mr. Seamon to super- 
vise the work. 

The Lincoln Mutual Telephone Co., of 
Greenfield, Iowa, which recently purchased 
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the Bell exchange at that point, will con- 
solidate the two local plants. The Lincoln 
company will move its central office equip- 
ment to the Bell building and increase and 
improve its facilities. The Reliable Con- 
struction Co. has charge of the consoli- 
dation work. 

This company recently moved the Ayr- 
shire Farmers Mutual Telephone Co., of 
Ayrshire, Iowa, to its new home—a mod- 
building, recently completed. The 
work involved considerable rebuilding, in- 
cluding the laying of several blocks of 
underground cable. 

\t Lidderdale, Iowa, the Reliable Con- 
struction Co. has installed a complete new 
outside plant for the Farmers Mutual 
Telephone Co.; at Bondurant, Iowa, it has 
installed a complete new underground 
plant for the Farmers Mutual Telephone 
Co. of that city. 

Considerable aerial and underground 
cable have also been installed for the 
Marne & Elkhorn Telephone Co. at Bray- 


ern 





ton, Iowa; for the Globe Telephone Co., 
Bouton, Iowa; for the Bayard Telephone 
Co., Bayard, Iowa; for the Saunders Tele- 
phone Co., Donnellson, Iowa; and for the 
Genoa & Seymour Telephone Co., Sey- 
mour, lowa. 

A busy year is anticipated by the Re- 
liable Construction Co., which at the pres- 
ent time has a number of jobs ahead. 





Kellogg Equipment for New 
Building at Norwalk, Ohio. 


The Local Telephone Co., 
Ohio, has just ordered from the Kellogg 
Switchboard & Supply Co., Chicago, new 
service switchboard equipment for its ex- 
change at Norwalk, Ohio. The 
company is erecting a building in 


Bellevue, 


Local 
Nor- 
walk and the new Kellogg equipment will 
be installed in the new home. 


Elected Vice-President of French 
Battery Co. 


G. Charter Harrison, who was elected to 
the directorate and appointed vice-president 
at the last directors’ meeting of the French 
Battery Co., in Madison, Wis., brings to 
his new work an ability and experience 
equalled by few 


executives in modern 
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Consider the Source 


the 
Mr. 


achievements as 


American business. The action of 
board was taken as a recognition of 
Harrison's outstanding 
general sales manager of this corporatiop 
since he joined its forces last fall. 

Reports of the greatest gross business 
in the eight months of Mr. Harrison's in- 
cumbency, with monthly sales records far 
surpassing those of similar periods in other 
years, are but logical reflections of pre- 
viously demonstrated success with the Na- 
tional Cash Register Co., Rolls 
Ltd., American Rolling Mill Co., the re- 
organization of the old N. Rumley Co.,, 


now the Advance Rumley Co., tne installa- 


Royce, 


tion of modern methods of cost accounting 
and cost systems for the International Sil- 
ver Co., American Thread Co., 
Wheel Co., Chase Bag Co., and others of 
like calibre, in addition to a successful ca- 


Hayes 


reer as a partner in the London firm of 
chartered accountants and industrial engi- 
neers of Baker, Sutton & Harrison that 
was dissolved because of conditions 
brought on by the World War in May, 


1918. 
“Who's Who in 1922-. 
provides this interesting data on Mr. Har- 


2) 


Engineering,” 


rison: 
“Originator of scientific methods of cost 
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CONSIDER! That is the watchword of the telephone man of judgment. 

Before making your pole purchase CONSIDER THE FACTS. WE are 

producers of cedar poles and ship to you direct. WE produce fifty 

thousand poles a year and can supply all sizes at all times. WE guarantee 

. all our stock to be of the highest quality. WE can give prompt ship- 

ment. WE SELL FOR LESS. Send us particulars of your needs and 
we will quote you. 


THOMPSON, McDONALD & McDONALD, Limited 


Cedar Poles and Piling Lumber and Shingles 
1105 DOMINION BANK BUILDING, VANCOUVER, B.C. | 
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predetermination, representing application 
of scientific management principles in cost 
accounting; also developed scientific co- 
ordinated cost, planning and production 
methods; introduced his methods in some 
of largest industrial establishments in coun- 
try; author, ‘Cost Accounting to Aid Pro- 


“Bert” Collins, Kellogg’s 


Michigan Representative, 

Was for Years with the 
Citizens Company of Grand 
Rapids. 
duction’ (series of nine articles in Indus- 
trial Management Magazine, 1918-1919) ; 
also book, same title, 1920. Asso. mem., 


AUTOMATIC CLEANING 
NEEDLE 


LARGE 
GENERATING 
SPACE 


18 GUAGE 
STEEL TANK 
WELDED 
BOTTOM 


FEED PIPE 
WITH WICK 


‘UNIQUE 


BLOW TORCHES 
won’t ‘*go out’’! 


If there are any 
for favoring one particular blow 
torch over another, it is because it 
does not clog, it generates quickly, 
xiyes intense heat and stays lighted. 
UNIQUE embodies all the features, 
so looks like it’s the torch for you. 

We would appreciate an opportu- 
nity to prove to your entire satis- 
faction that the above statements 
are true. May we? 

Also manufacturers of 
UNIQUE Fire-Pots. 


UNIQUE MFG.CO, 


113. N.DESPLAINES ST. 
CHICAGO, ILL. 


reasons at all 


TELEPHONY 


A.S.M.E., asso., Inst. Chartered Account- 
ants of England and Wales; mem., Am. 
Econ. Assn. Recreations, motoring, pho- 
tography. Club, Railroad (New York).” 

Through an arrangement with J. B. 
Ramsay, president, and the directors of the 
French Battery Co., Mr. Harrison is re- 
taining his interest in the firm of Steven- 
son, Harrison & Jordan, prominent New 
York industrial engineers. 


“Bert” Collins Now Representing 
Kellogg in Michigan. 


H. N. Collins, better known as “Bert” 
Collins to the telephone men of Michigan 
is now with the Kellogg Switchboard & 
Supply Co. in that territory, replacing W. 
T. Blair, who has been transferred to the 
south, 

Mr. Collins is one of the old-timers, hav- 
ing spent most of his life in the telephone 
field. For 26 years he was with the 
Citizens Telephone Co. at Grand Rapids, 
ten years of which were spent as superin- 
tendent of its 58 exchanges. He is widely 
known in Michigan, and is now renewing 
many of the former 
years. 


acquaintances of 


Stromberg-Carlson Telephone Mfg. 
Co. Has Good Year in 1925. 
Another prosperous year was closed by 


the Stromberg-Carlson Telephone Mfg. 


Vol. 90. No. li 


Co., Rochester N. Y., on December 
1925. The report for the year, recent), 
mailed to the company’s stockholde 
showed a net profit for the year, after pr: 
vision for federal taxes and interest, lcs 
appropriations for investment in addition 
to property, of $877,126.10. This compar: 
with a net profit of $771,380.98 for 1924 

A total of $200,460 was paid in divi- 
dends last year (a total of 12 per cent), 
as compared with $183,755 in the preced- 
ing year (11 per cent). The surplus on 
December 31, 1925, amounted to $2,287,- 
998.45, including an item of $240,000 as 
appropriated for investment in additions 
to property. The surplus for 1924 was 
$1,611,332.35. 

Assets of the company on December 31 
last, as shown in the consolidated balance 
sheet reproduced on this page, were $5,- 
262,464.84, including $4,180,057.89 in cur- 
rent assets, which embrace $124,234.50 in 
cash on hand and in banks; $296,653.12 in 
bonds, principally United States govern- 
ment issues ; $92,642.02 in notes receivable: 
$1,350,725.43 in accounts receivable, 
reserve ; and $2,315,802.81 in raw materials, 
supplies, work in process and finished prod- 


less 


ucts. Fixed assets, including land, build- 
ings, machinery factory equipment and 
tools, are carried at $1,031,543.56, and de- 
ferred charges at $50,863.39. 

The company reserved for contin- 
gencies a fund of $161,168, and a fund of 


has 





Current assets: 


Bonds of the United States and 
868.75) 


Notes receivable, less reserve 
Accounts receivable, less reserve 


Fixed assets: 


Deferred charges 


Current liabilities : 
Notes payable 


Reserves : 
For contingencies 


Capital stock and surplus: 
Capital stock: 
Authorized, 80,000 
$25.00 each 
Issued 
Less—Held in company’s 
Treasury 


shares, par 


In hands of public 
Surplus: 
Appropriated for 
tions to property 
Unappropriated 


investment in 





ASSETS 
Cash on hand and in basks....... 0... sccccscsccen $ 124,234.50 


North American Dominions (market value $296,- 


Raw materials, supplies, work in process and fin- 
ished products at the lower of cost or market.... 2,315,802.81 $4,180,057.89 


Land, buildings, machinery, factory equipment, tools, 
Gs Ie PWS 6. tiso ee sae sas 


Accounts payable and accrued liabilities including 
provision for 1925 federal taxes. 


For market fluctuations in inventory values........ 


value 

67,200 shares 
380 shares 

66,820 shares 


addi- 


of the British 


296,653.13 
92,642.02 
1,350,725.43 


1,031,543.56 
50,863.39 


$5,262,464.84 


$ 200,000.00 


502,798.39 702,798.39 


161,168.00 
200,000.00 


361,168.00 


$2,000,000.00 
1,680,000.00 


9,500.00 


1,670,500.00 


240,000.00 


2,287,998.45 2,527,998.45 4,198,498.45 





$5,262,464.84 








Balance Sheet of Stromberg-Carison Telephone Mfg. Co. for Year 1925. 
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Note Protection at Corners. 


Blake Insulated Staples 


Unequalled for telephone and 
bell wiring. The fibre insula- 
tion prevents troublesome 
short circuits and grounds. 


4 Sizes Pat. Nov., 1900 








Write for Samples 


Blake Signal & Mfg. Co. 


BOSTON, MASS. 


AND NOW COMES LIQUID 
EVER-PROTECT 
Cable Compound 


A perfected preparation for coating aerial cable—pre- 
vents moisture and dampness from seeping into checked 
and crystallized cable. For painting the roofs and gaines 
of your poles. 

Also ideally adapted for protection of messengers across 
railroad crossings and in factory districts. Along lake 
fronts it stops rust. In a word, liquid EVER-PROTECT 
is your best assurance of uninterrupted service. 








ES National Cable 
YER" PROTECT \ Compound Co. 
r Incorporated 








MITCHELL, - - IND 




















TELEPHONY ADVERTISERS 
will give you service 


which will be 











Creosoted Wood Conduit 


Railroad Ties, Bridge Timbers, Piles, Poles, Paving Blocks 
and Lumber—Manufacturers of Cross Arms, — Sresitas 
and Wyckoff Conduit for Underground Wires. 


The Wyckoff Pipe & Creosoting Company 








pleasing ; Established 1881 
OFFICE: 522 5th Ave., N. Y. WORKS: Portsmouth, Va. 
$200,000 for market fluctuations in in- non par value stock, so the amount of our C. Goodwin, Edward A. Hanover, Thomas 
entory values. stock now outstanding in the hands of the E. Lannin, W. Roy McCanne, Ray H 
In a statement accompanying the report, — public is 267,280 no par value shares.” Manson, George A. Scoville, George W 
Wesley M. Angle, secretary, at the direc- The officers of the company are: Chair- Todd and J. Foster Warner. 
tion of directors writes: man of the board, George W. Todd: presi- In addition to being one of the largest 
“The further improvement in the com- dent, W. Roy McCanne; vice-presidents, manufacturers of Independent telephone 
pany’s financial position, shown by this Fred S. Goodwin and George A Scoville; equipment, under the direction of W. Roy 
statement, is very gratifying. vice-president and secretary, Wesley M. McCanne, president, the Stromberg-Carl- 
“In accordance with the action taken at Angle: treasurer, George V. Lennon: son company has become one of the most 


uur annual stockholders’ meeting, held assistant secretary and 


assistant treasurer, important factors in the manufacture of 
February 25, 1926, each share of par value Edwin C. Roworth;: auditor, Wilbur W. radio equipment, its radio sets ranking as 
stock has been changed into four shares of | Hertzel; directors, Wesley 


M. Angle, Fred among the best on the market. 
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Executives of the Stromberg-Carlson Telephone Mfg. Co.—From Left to Right: William Schall, Chief Inspector; Eugene Reinke, 
Assistant Sales Manager; George A. Scoville, Vice-President and Sales Manager; Edward Roworth, Credit Manager; J. T. McGuire, 
Assistant Superintendent; Wesley M. Angle, Secretary; W. Roy McCanne, President; W. T. Eastwood, Advertising Manager; S. A. 
Seyiand, General Superintendent; E. A. Hanover, Purchasing Agent; 
Engineer; Ray H. Manson, Chief Engineer. 


George V. Lennon, Treasurer; Edwin Eidam, Assistant Chief 
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Veluation—Supervision—Plant—Inductive Interference 
Expert Administrative Counsel for Utilities 


“JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A 1. E. E. 


Member W. S. E. , 
1411 South Park Ave. Springfield, Ill. 








Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 








CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 








During recent years 
J KIOHNS?, nase Soon stvlleged 
- Oo ap se Telephone 
gp TELE eNOS NN to apprais all over 
———7 the United States. 
The list totals 410. 
Would you like to 
g avail yourself of my 
Ry eR services? 
GINE 903-4 Lemcke Building 
INDIANAPOLIS 













ww. C. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing, 


Telephone Bldg. Kansas City, Mo. 











W. H. CRUMB 


Telephone Engineer 


9 South Clinton St. Chicago 














TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Coffey System and Audit Co., C. P. A. 
607 Peoples Bank Bidg. Indianapolis, Ind. 
Exclusive Teleph A 


tants 

















J.G.WRAY & CO. 
Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 
J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 
1217 First National Bank Bidg., Chicago 
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New Managers of Distributing 
Houses of Graybar Electric Co. 
Announcement is made of the promotion 

of C. D. McClary to sales manager of the 

Philadelphia distributing branch of the 

Graybar Electric Co. Previous to his new 

appointment, Mr. McClary was manager 

of the Pittsburgh distributing branch of 
this company. 

Following his graduation from Lafayette 
College in 1907, Mr. McClary joined the 
staff of the Western Electric Co. at Pitts- 
burgh. He remained here until 1910 when 
he was transferred to Philadelphia as serv- 
ice clerk. He was recalled to Pittsburgh 
later in the same year. 

In 1924 Mr. McClary was appointed 
manager at Pittsburgh, which latter posi- 
tion he has held until his present appoint- 
ment as sales manager of the Philadelphia 
distributing house. 

J. F. Davis has been appointed manager 
of the Pittsburgh distributing branch to 
succeed Mr. McClary. Previous to his 
appointment, Mr. Davis was sales manager 
of the New York distributing house of the 
company. 

Following graduation from Purdue Uni- 
versity in 1909, Mr. Davis went to work 
for the Lexington & Interurban Railways 
at Lexington, Ky., and later for the 
Youngstown Consolidated Gas & Electric 
Co. at Youngstown, Ohio. He joined the 
Western Electric Co. in 1911 as a sales- 
man at its Chicago offices, remaining in 
this position until 1919 when a transfer and 
promotion made him sales manager of the 
Boston branch. 

In January, 1923, Mr. Davis was made 
sales manager of the New York branch of 
the Western Electric Co., which position 
he held up to his present appointment as 
manager of the Pittsburgh distributing 
branch. 





New Hampshire Operator Dragged 
from Switchboard During Fire. 
An 18-year-old telephone operator was 

the heroine of the village of Pike, N. H., 

in the White Mountains on April 8. 

While the office housing the local ex- 
change was burning, Miss Mildred Kim- 
ball, night operator of the White Mountain 
Telephone & Telegraph Co., remained at 
the switchboard summoning aid from 
near-by towns. The room was in flames 
when friendly hands dragged the girl 
from her post of duty. She suffered slight 
burns. 


Prices in the Metal Markets. 

New York, April 12—Copper—Quiet : 
electrolytic, spot and futures, 137¢c. Tin— 
Steady; spot and nearby, $62.75; futures, 
$60.50. Iron—Steady; No. 1 northern, 
$22(223.50; No. 2 northern, $21@22.50; 
No. 2 southern, $22@23. Lead—Steady; 
spot, 8c. Zinc—Steady; East St. Louis 
spot and futures, 7@7.05c. Antimony— 
Spot, 17.50c. 
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HARRY N. FARIS 


Telephone Consultant 


Service Investigations Rebuilding Programs 
Rate Studies and Fundamental! Plant Plans 
Allied Accounting Service 


308 West 6th St. KANSAS CITY, MO. 








ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to best 
serve Telephone Companies. 


HERDRICH AND BOGGS 


Certified Public Accountants 


1014 Merchants Bank Bldg., Indianapolis, Ind. 











THE BOWDLE SYSTEM 


Always shows you where you stand, 


We have solved the bookkeeping prob- 
lem of a large number of companies 







Write us about our 
monthly audit. 


Bowdle Accounting Systems 
Cerro Gordo, Illinois 











GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineering 
Rate Cases, Appraisals, Financial 
Investigations, Inspections 
and Reports. 


COLUMBUS - OHIO 

















LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapelis, Minn. 














ACCOUNTING 


Telephone System & Accounting Co. 
203 West 34th Street 
Kansas City, Mo. 

W. J. MAROLD, President 











-Rate Cases Valuations 


Charles W. McKay 


Financial Service 


440 Wrigley Building Chicago 











The advertisers on this 
page will render you 
prompt, efficient service 





Please tell the Advertiser you saw his Advertisement in TELEPHONY. 











